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SUMMARY OF KEY SKILLS 
· Highly motivated, positive and goal-oriented.
· Sincere, hardworking, proactive and fast learner with strong work ethics and a flair for adopting emerging trends & addressing industry requirements to achieve organizational objectives & profitability norms. 
· Advanced skills in troubleshooting, communications, leadership and interpersonal skills.
· Strong knowledge of current computer environments and networking.
· Remarkable experience in providing Remote Technical Network and IT Support
· Ability to deliver excellent result under challenging conditions. 
· Excellent knowledge of Microsoft Office programs (Word, Excel, PowerPoint, Access)
PROFESSIONAL EXPERIENCE
IT Analyst (Remote Support, L3) 



(Aug 2010 - Mar 2014)
Reputed Firm, Bangalore, India 
Work Responsibilities:
· Setup, configure, and maintain various computer hardware (HP laptop and desktop) and software.
· Analyze technical issues reported and prioritize daily tasks.
· Provide and assist in training, troubleshooting and updating of all technologies.
· Assist users in solving all computer-related problems through remote login, over the phone and by email. 
· Functions include ID Administration on RSA ACE, MS Active Directory, Mainframes and Databases.
· Supervise and mentor new employees and served on a new hire focus group.
· Working with different Level 2 groups to ensure proper resolution of tickets and identification of chronic issues.
· Work towards Client Delight and Ensure Client satisfaction.
· Undertake additional minor projects to improve process/efficiency of team. 
· Training new hires and responsible for making them Go Live as per scheduled date.
· Identify knowledge gaps and impart training to associates.
IT Analyst (Remote Support) 

(Nov 2008 - Jul 2010)
IBM Private Ltd., Bangalore, India 
Work Responsibilities:
· Setup, configure, and maintain various computer hardware and software.
· Provided premium customer support via telephone to address technical and financial questions. 
· Managed to identify, troubleshoot, research, support and resolve customer IT issues. 
· Monitoring calls at random, live and recorded, and thereafter giving feedback.
· Studying DSAT tickets and doing a Root Cause Analysis and providing feedback on how to increase scores.
· Troubleshooting and resolutions of all escalated tickets and communication effective solutions to Users/Clients via the Microsoft Service Desk.
· Ensured accurate and up to date delivery of information. 
ACADEMIC CREDENTIALS
· Bachelor’s Degree in Information Technology
(Sikkim Manipal University)
KIPS Institute of Technology and Management, Cochin, Kerala, India
Graduated in 2008
· MSCE (Microsoft Certified Engineer) – Certification
· CCNA (Cisco Certified Network Associate) - Course Completed
ACADEMIC PROJECT
PROJECT: AUTOMATION OF IDEAL MOTORS
This project throws light into many areas of the company like Bookings details, Registration details, Sales and Service details and stores all the transactions in a secure manner. In addition, the system
· Keeps the details of purchase of spare parts items, sales of spare parts, service details.
· Stores insurance details of bikes sold. When the stock of a particular item finishes it acknowledge the shopper without any reference. 
· Keeps the accounts of the daily transactions of the shop.
TECHNICAL SKILLS
· Windows Server 2003
(Administration, Network Planning, Active Directory, Infrastructure, Network          Infrastructure)
· Microsoft Exchange Server 2003
· Windows 98, NT, 2000, XP, Vista, Windows 7/8
· Microsoft Office (Word, Excel, PowerPoint, Access)
Personal Details
Date of Birth
         :    11th July 1984
Nationality                  :    Indian

Marital Status

:    Single

Visa Status                  :    Visit Visa
