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CURRICULUM VITAE
Date of Birth

 :      21-06-1985
Gender

 :      Female                                                     
Marital Status
:     single

Nationality

 :     Ugandan

Visa Status

 :     tourist visa
Position applying for customer service professional or sales representative
PERSONAL PROFILE

Am a graduate with a background in business studies both in accounting and secretarial studies Am a quick leaner who thinks outside the box to solve problems and never give up until the job is done.
I also have MIDDLE EAST   experience in regards to sales assistant and customer service.
0ver the years, I have been part of many students teams and groups in which I have developed great interpersonal and communication skills. These skills have enabled me build positive and lasting relationships with colleagues and potential clients at work place.  Am capable of working on my own initiative and I always endeavor to achieve set targets and to meet tight deadlines. 
Career objective

I am very eager to take up an opportunity that will utilize my, communication skills, hospitality ,computer s kills ,  management  skills  and am ready to hit the ground running. I am open to either office work or work that involves a lot of travel or assignments that may require relocation.

Education background

	YEAR
	INSTITUTE
	QUALIFICATION

	2009-2011
	Makerere University Business School 
	Diploma in business studies

	2004-2005
	Kasana vocational Secondary School
	Uganda Advanced Certificate of Education(U.A.C.E) A level Certificate

	1990-2002
	Bright High School
	Uganda Certificate of Education (U.C.E) O level Certificate


Summary of Qualifications

· Strong decision making ability. 

· Exceptional ability to learn and work on multiple systems. 

· In-depth ability to follow instructions and establish procedures. 

· Uncommon ability to take a creative and analytical approach to problem-solving. 

· Excellent interpersonal skills and ability to communicate    effectively with  other members and management 
· Deep understanding of department operations. 

· Complete awareness of company trends and industry trends. 

Work experience
 2012-2014:       RECEPTIONIST IN  INSURANCE COMPANY OF EAST AFRICA (ICEA)        
·  Am a friendly, smiley, sociable and welcoming to our customers, to create a great atmosphere

· Am calm, patient and polite, if receiving customer feedback.
· I am helpful and on my way to help our customers.
· Am confident and self-motivated person who used to do tasks assigned to me on time.
·  I demonstrate a passionate commitment to the business.
· Welcoming and embrace change, with a positive attitude.
Working in unsupervised in a busy environment.
·  I used to Maintain excellent time-keeping and attendance at work where by I never got late by the whole period was at work.
Was professional at all times at work.
·  Am always a good team player who involves in all activities at work.
2009-2011: SALES ASSISTANT  IN SHOWNIC ELECTRONIC CENTRE -IRAQ
ROLES:

Attending to all customers needs and wants by helping them to make choices and also guide them on what to buy.

Assisting customers and educating them on the different brands sold in the store.

Making cash and credit transactions for customers after they have purchased an item.

Updating customers on brand new services, offers and products.
2006-2008 AZIZ TOURS AND TRAVEL AGENCY AS A SALES PERSONNEL AND TICKET BOOKING AGENT
Roles:

· Attending to clients and booking tickets for clients and making reservations.
· Responding to client needs and complaints and forwarding them forward to the management.
 Languages
	Language
	Write
	Speak
	Read

	English
	Very good
	Very good
	     Very good

	Arabic
	good
	good
	good

	Luganda
	Very good
	Very good
	Very good


Personal interests.
· Travelling

· Making friends.
· Surfing the internet, 
· Reading, and being innovative
· Discovering

· leadershiP
