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Career objective:  To become a successful professional and to continue with self-learning and advancement to achieve own and organization goals.
Experience Summary: 
I am a System Admin and a BCA graduate by qualification having over 8 years of work experience with desktop & software support major in the region. My area of expertise includes taking care of software issues in windows and its hardware for Microsoft windows 98 to windows 8. I have played pivotal role in fixing the bugs of Microsoft windows and telecommunication issues on VOIP, SIPS and taking care of sales for SITEL INDIA.
Education:
	Course
	Institute
	     University
	   Year
	% / CGPA

	BCA
	Venkateshwarya 
	EIILM University, SIKKIM
	2011
	71.95 %

	PUC
	Bangalore Government Collage
	Bangalore University
	2006
	49.00 %

	SSLC
	Sant Meera English Medium School
	Karnataka Board, Belgaum
	2004
	43.84%


Technical Expertise
	Technical Function
	Tools and Technology
	Expertise

	System Admin
	CITRIX , SIBEL, DELTA ,EXCHANGE SERVER, 
SHARPOINT SERVER, WHMCS
	Advanced

	Database
	2010 And 2013 server
	Advanced

	Operating System
	Windows , Windows Server
	Advanced


Functional Expertise
· Exchange 2013 User Creation, Control Panel and Data Backup on server 
· Windows Trouble shouting
· Sailing Microsoft Product like Exchange, SharePoint, Dynamic CRM, Project Server
Hyper, Hosted services, virtual server, virtual desktop.
Work Experience:
Company: Katalyst PVT.LTD (Apps4Rent)
About Company: Apps4Rent is a leading provider of hosted software applications for business, serving over 10,000 clients in more than 50 countries. Over the last decade, Apps4Rent has leaped ahead of the competition in offering hosted Microsoft applications such as Exchange, SharePoint, Dynamics CRM, Project Server, Virtual Desktop, and Virtual Server. There is no other company that offers such a variety of versions/editions in hosted, dedicated, and farm environment.
Tenure: 30th April 2012 to Till Date
Designation: Technical Consultant/System Admin/Business Analyst/Team Leader
Job Description:
Managing the Hosted Exchange and Hosted SharePoint
Validating the customer and creating the billing cycle as per plan  
Creating the Exchange and SharePoint users in control panel
Porting customers from 1 server to another
Taking care of  SIP , VOIP, DIDS and TOLL FREE number across USA and
Business analysis, processing client billing and managing the services
Providing Windows support, Internet support for USA Clients
Escalating the issue with provider like TATA, IDT, VERZION, PREPANATION, DELL, MICROSOFT
Creating new plan on WHMCS 


Company: SITEL INDIA
About Company: Global outsourcing provider of customer experience management
helping the largest brands in the world retain and grow their customer base. 
Tenure: 13 Oct 2006 to 24 Nov 2010.
Designation: Sales Lead
Job Description:
Managing Sales for Dell INDIA 
Training Managers and Team leader on sales across India  
Processing Sales in CITRX  and Proving DPA to customer
Involved in Company growth and its infrastructure 
Personal Details:
Date of Birth: 23rd July 1984
Gender: Male
Marital Status: Married
Nationality: Indian
Language proficiency: English, Hindi, Kannada, Marathi
