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Career Objective 

To work for a reputable organization where I could apply my knowledge and skills so as to provide high quality customer service and sales.
	Professional Work Experience
BurjKhalifa, At The Top
Customer Service Assistant
March 2013 to Date   

· Provide visible, friendly customer service presence at all times.

· Acknowledge, meet and great all customers.

· Assist with sales guidance and transactions.

· Adapt and communicate clearly with a diverse range of customers.

· Professionally handle the flow of customers in a busy and demanding environment. 

· Uphold company: Brand, culture, vision, values and policy.

· Deal with demanding customers, offering solutions, keeping customers informed regarding the progress of an issue.

· Handling customer complains.

· Replenishing the shelves.

· Provide information about the attraction and the city at large.

· Handling the cash till.



	SEP

2009
	OCT 

2011
	Dusit PrincessCityCenter (pre-opening)Concierge Supervisor/ Guest Service Agent
· Supervising and Assisting bell staff and Door attendants work pro actively in meeting guests needs and maintain hotel service standards.

· Arranging guests transport i.e. Airport pick and drops, desert safari tours, mall transport
· Act as a tour guide for the hotel guest and proposing interesting excursions and convenient shopping malls in Dubai.

· Informed at all times of Dubai latest tourist attractions and events.

· Helping guests in finding directions to different places around the city

· Coordinating check in and checkout during busy hours

· Up selling hotel facilities to the guests
Whilst working on my previous role I was required to liaise with key customerson a daily basis. Due to the diverse background of many of our guests, I needed to ensure that my communication skills were both effective and coherent.I am constantly looking for ways to improve my communication skills and Iam keen to receive feedback from my line manager or peers in relation to my performance within my work area. The feedback helps me to evaluate and improve my communication skills on a regular basis, thus in turn helping me to improve the service that the hotel offers to its customers

	 JAN
2009
	AUG
 2009
	Emirates Hotels and Resort
Assistant Store Keeper
· To receive requisition orders from the various department heads, to prepare them for issuing and finaliy to issue them to the respective departments. 

· To keep a tight control on stock movements and to have all items inventoried and issued correctly at all times. 

· To clean according to schedule and as necessity arises, all heavy duty equipment, including inside refrigerators, ventilation filters. 

· Able to direct and store all goods during loading to the right store room.
· To inform the Provision Master and/or Hotel Cost Controller of any expired/spoiled items or any other kind of stock damages.  

· To perform all duties assigned efficiently, technically correct, follow the company policies,  rules and regulations,   adhere to procedures of the training manual.
· To be aware and follow security/fire/safety procedures according to Hotel’s rules and regulations.


	APR

2005
	DEC

2008
	Le meridian Dubai Hotel
Door attendant
· Open doors for the guest with a smile on my face at all times
· Assisting guests with luggage during check in and check out 

· Making sure hotel surrounding is clean and assisting housekeeping in cleaning front office

· Assist Valet parking and controlling traffic in the hotel premises

· Assist concierge in arranging of transport such as taxi.


	JUN

2003
	FEB

2005
	Ken-cell Communication.

Customer Service Representative, Outbound Call Center
· Handled a high influx of inbound calls within a dynamic call center environment.

· Managed multiple priorities and maintained effective results in a quota driven workplace.

· Assisted wireless cell phone customers with items such as adding minutes and troubleshooting.

·  Responded to customer inquiries and requests and resolved issues efficiently and professionally.

· Exercised strong interpersonal communication skills with customers and department personnel by building customer satisfaction and loyalty.
· Accepted assignments with an open, cooperative, positive and team-oriented attitude.

Utilized multiple call center support applications to efficiently assist customers and agents


EDUCATION AND QUALIFICATIONS:

	01 /1998 – 11 / 2001
	NAKURUDAYSECONDARY SCHOOL (HIGH SCHOOL)

	CERTIFICATE
	A- LEVELS CERTIFICATE

	
	


HIGHLIGHTS:
MS Office(Word, Excel, Power Point), Opera, Outlook

LANGUAGES:
· English -  fluent 

· Swahili- fluent

· Kikuyu- mother tongue

· Arabic- basic

PERSONAL ATTRIBUTES:
I have the ability to cope with failures and try to learn from my mistakes.I like to work as a team and have been an active participant and organizer at several places at my work place. Well organized and like to be neat with all of my work. I am a quick learner. I have great problem-solving skills and am willing to learn new things to get the job done and willingness to work in a hectic busy environment oron one’s own.

HOBBIES AND INTERESTS:

· Travelling
·  Swimming
· Playing football and basketball. 
· Listening to music
· Writing articles
PERSONAL DETAILS:
Date of Birth

:31/01/1983


Nationality

: Kenyan
Marital status
: Married
Visa status

: Employment Visa
Hold a valid U.A.E drivers license

REFERENCE: 
Reference will be furnished upon request[image: image1.png]



