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OBJECTIVE:  Any position that could make use of my knowledge to perform my skills in dealing with people of different personalities and, get the job done as quickly as possible with accuracy.

SKILLS:

Customer Service


Computer and Internet savvy


Above average English communication skills


Ability to work under pressure


Organizational and prioritization skills


Positive work attitude


Efficient


Excellent time management


Highly competent

WORK EXPERIENCE:
Company
:
Reputed Firm



February 22, 2013-May 10, 2015




Restaurant Supervisor

Job Description

· Cooperate with management to develop and carry-out ideas and procedures to continuously improve department performance, to ensure that department goals are communicated, understood and met by staffs.

· Has the basic knowledge in Food Cost computation and Labor Cost.

· Complying daily sales and month-end reports such as promo monitoring, average daily sales, per person average and average per transactions.

Company
:
Red Kimono Modern Japanese Cuisine (UP-Ayala Techno Hub)




November 22, 2012-February 21, 2013



Captain Waiter
Job Description
· Coordinate and train junior staffs, monitor duties through completion.
· Handles dining staff’s weekly schedules.
· Duties includes interacting with guests, answering questions, informing guests of special menu items and keeping the dining area clean and organized.

· Works well in a team environment and lead by example.
Company 
:
Red Kimono Modern Japanese Cuisine (UP-Ayala Techno Hub)




January 01, 2010-November 21, 2012




Food Server
Job Description
· Must have good memories, organizational skills to keep track of food and drink orders and, the preferences of restaurant patrons.
· Maintain a net appearance, posses’ excellent interpersonal skills and easily build rapport with guests.

· Responsible for taking guest  orders, keeping food organized by its course, serving foods with lively gestures, introduce foods to the guests one by one, checking guest’s satisfaction, suggestive selling.
Company
:
Jumbo Japs Express (Gateway Mall)



May 23, 2005-December 31, 2009




Head Cashier/Food Server
Job Description
· Monitor and prepares daily cash and checks deposits and, prepares monthly sales reports.
· Operates cash register using Micros Point of Sales.
· Responsible in promo monitoring, cash and card settlement transactions.
Company
:
Jumbo Japs Express (Libis, Quezon City)




December 28, 2004-May 22, 2005



Cashier/Kitchen Staff
Company
:
Jumbo Japs Express (SM North Edsa, Quezon City)




February 28, 2004-July 31, 2004




Food Server

Job Description
· Rendering excellent service to the guests by following restaurant standard service sequence.

· Assisting guests to their table, presenting menu books, taking orders, suggestive selling, repeat all orders to confirm, input orders to the POS, serving  foods with lively gestures, introduce the foods to the  guests one by one, checking guest’s satisfaction, bussing-out used crockery and other utensils for cleaning, sanitation and set up tables.

· Acknowledging Head’s Instructions.

SEMINARS/TRAININGS ATTENDED:
· UNILIVER FOOD SOLUTIONS
· Received Certificates for Best Employee 1st Quarter and 2nd Quarter of 2012
· GMP on cleaning, sanitation and, food safety held on May 25,2011 at Red Kimono UP-Ayala Techno Hub
· Received the Loyalty Award for rendering a valuable service to Red Kimono Modern Japanese Cuisine on December 06,2010

· Fundamentals of Cashiering Orientation held on July 10-July 24, 2009 at Red Kimono The Fort ,Bonifacio Taguig City
PERSONAL INFORMATION:
Age: 32





Weight: 130 lbs

Height: 5’7”                                                                  Visa: Tourist
Gender: Male




Birthdates: 13 October 1982

Nationality: Filipino

EDUCATION ATTAINMENT:
Notre Dame of Marbel University

Koronadal, South Cotabato Philippines (2001-2002)
Associate in Food Technology








Notre Dame of Norala



Norala, South Cotabato Philippines   (1997-2001)
