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I have more than 9 years of experience in operations, customer service and retail sales, Creating a conductive working environment while contributing to company’s objective. Proficient in handling a team & section.
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E-max electronics (Landmark group LLC) 


Dubai(UAE)(March 2010to up to Date)





Section head


Driving and maximize, the sales and profitability of the department to achieve growth.


Achieve YTD and MTD budget


Control on Ageing Stock (Inventory management)


Manage Department KPI on a weekly Basis.


Proper warehouse management to avoid damage the stock


Monitoring and review staff on a regular basis


Prepare Department Staff and Merchandiser’s sales targets including Cross selling target.


Driving sales through maximizing team performance.


Organizing, preparing and arranging promotional materials and displays.


Maximize sales through effective merchandising.


Maintaining accurate statistical and financial records.


Creating a combination of real value for money and outstanding customer service.


Good IT skills and knowledge of the latest retail software systems. Like (ORAIN/OBI/BO/MS office etc...)





























 





Software 





Career Summary   


		10/01 – 02/03


Proven ability to be a part of effective team


Hard working able to multi task effectively


Good communication, presentation, selling & managing skills


Work in competitive environment and identify new business opportunities in the market.





Key skill


		10/01 – 02/03


Prepare sales forecast report


Gather competitors data & sales analyze the trend


Proven track record of increasing sales opportunity


Willing to take challenge 


Presentation of new product to 


Potential customer





Strength


		10/01 – 02/03


Administration & customer service officer


Trouble shooter & handling administration


Administration supervision of business transactions


Team Player


Time management 





Reliance Delhi(INDIA) (Sep 2008 to March 2010)


Department In charge   





To handle the store operations at store & department.


Ability to Identify customer’s needs and provide appropriate solution and attention. 


Prepare action plans and schedules to identify specific targets and to project the number of contacts to be made. 


Handling team of 8 sales personnel. 


Develop and maintain sales materials and current product knowledge. 


Establish and maintain current client and potential client relationships 


Prepare a variety of status reports, including activity, closings, follow-up, and adherence to goals





Onida Retail (INDIA) (March 2006 to August 2008)


Area Sales Executive





To handle the team of 12 persons ,


Achieving business objectives (Sales, account receivable management, market share growth & new customer addition,


 Recording with the line manager a weekly monthly sales plan & achievement of the target revenue,


Store visit as per set route plan to control the visibility, availability, pricing, promotion,


Order process cycle LPO collocations (Regional or branch/warehouse) to delivery in coordination with supply chain,


Record & discuss weekly sale plan journey plan update with line manager,


Train on developing presentation skill, product training, business skill & improvise sales management,  
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2007   Graduate diploma in business administration & management  from (National institute of management)  Delhi





2004    Secondary (12th) passed from (Delhi board)





2002    High-School (10th)  passed from (Punjab board )
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Date of Birth      : September 14th, 1982


Marital status     : Married    


Nationality	        : Indian


Visa Status	        : Employment visa


Driving license   : (UAE) Yes, (INDIA) Yes








Software 





Trainings 





Customer service training (GUEST) by landmark





Training for customer  handling techniques





Product training by Panasonic by appliances





Product training by Midea appliances  








I.T Skills





Computer Networking


Software and Hardware Installation & Configuration


MS Office & Window XP, Coral drew 











Languages





English   (Fluent) 


Hindi       (Fluent)


Punjabi   (Fluent)











Interest





Making friends


Playing chess and cricket 


Like to Travel

















References





Will be provide on Demand
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