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PROFILE SUMMARY
· A dynamic and multitalented professional with good Sales and Marketing knowledge having degree of MBA. 
· Experience in all the sales and marketing policy for business aspect. 
· Expert in implication of new Marketing strategy for the new business development. 
· Proficient in identify the new resources of Sales 
· Looking for a suitable position in Sales and Marketing in a reputable company. 

OBJECTIVE
To work in a challenging environment that delivers ample opportunities for learning. In the field of Sales and Marketing

PERSONAL STRENGTH
· Strong Inter-personal administrative skills. 
· Sincerity towards job and punctuality. 
· Able to manage the situation under pressure. 
· Very thorough and flexible. 
· Good at Customer Service 
· Excellent communication skills in written and verbal both. 
· Can work independently or as a part of team. 

RELEVANT SKILL:
· Self-starter with ability to multitask 
· Effective communication, interpersonal and negotiation skills 
· Identifying customers’ requirement & developing the cost effective solutions 

WORK EXPERIENCE:
  Research Executive    June 2010-to date
I am, at present, working with Pakistan Ltd, a joint venture between PACKAGES Ltd of Pakistan and  Corporation of Japan, as a Research Executive, at Lahore plant, and managing the Customer Services, after sales service, chemical sales and problem solving at customer end.
· Chemist June2005- June2010 
Worked as a Chemist, in DIC Pakistan, and performed duties in Karachi, after transfer from Lahore to Karachi. At that time managed independently Karachi plant for 14 months (Dec 2008 to Feb 2010) had customer services and techno sales and after sales service.

CUSTOMER SERVICE:
Experience of customer service locally and internationally of various customers in different cities of Pakistan (Lahore, Karachi, Islamabad Multan etc) and visited Bangladesh in January 2011 for customer service, and had meetings with different customers and technical discussions and after sales customer service aspects with them and solved their problems, in Chittagong and Dhaka

ACADEMIC QUALIFICATION:
M.B.A Marketing (2011) Institute of Management and Sciences Lahore(Pak-Aims) M.Sc Applied Chemistry (2004) University of Engineering And Technology Lahore
B.Sc (2001) Govt. Islamia College Civil Lines Lahore. Major(s) Chemistry, Math (Gen), Physics

Certification:
· ISO 9000:2000 certified Lead Auditor from MOODY International Pakistan. 
· Quality Management System, Implementation and Internal Auditing ISO 9001:2008 from SGS Pakistan 
· Awareness and Guidance on Corporate Social Responsibility- ISO 26000:2010 from SGS Pakistan 
· Advance MS Office 2010 from Pakistan Institute of Management Lahore (PIM) 
· Project Monitoring, Controlling and Evaluation from PIM 

IT SKILLS:
· SAP (Siemens) 
· MS Office 2010 

VERNACULAR EFFICIENCY:
· English 
· Urdu 
· Hindi 
· Arabic 

Personal Profile:
Born 18 Feb 1981, male, married, Pakistani Muslim.
