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Personal Information:
Date of Birth:                                                                       30th May 1987

Martial Status:                                                                          Single

Nationality:                                                                             Jordanian
Objective:
Joining a reputable company in which I can employ my education and achieve the experience necessary for an employee to go beyond the ordinary in a time frame short enough for my ability to gain this experience.
Educational Qualifications:

· BSC degree in Computer Information Systems from Al Al-Bayt University in 2006-2010.

· High school  – scientific in 2004-2005

· Microsoft Approved course MCP XP: Full Track - Certified at Al Al-Bayt University in 31-Jan-2009

· A+ Certified at AL Al-Bayt University in Jan-2008

· Microsoft certified Technology Specialist on ASP.net  3.5 at Excellent soft

Skills:
· Very good in Computer applications and huge background about many Microsoft applications (Installing, Learning and using)

· Very good background in program languages ( VB.NET, ASP.NET)

· Very Good in Using Database (SQL Server Management 2005, SQL server, Excel)

· Good background in programming languages (C++, Oracle – and look for more)

· Good in using Design Program (Photoshop Cs4)

· Fair background about Linux operating system (installing, little Experience in using)and MAC operating system

· Very good background about networks ( Implement and support Windows XP and Windows 7 desktop environment, Windows 2003 servers, Video Teleconferencing, LAN-WAN infrastructure, telephony and Blackberry technologies, TCP/IP, DHCP , MS-Dos command, routers and configurations and setup)
· Hardware and software Pc and laptops

· Excellent Typing Skills in English & Arabic

· Very good Communication skills

· Team player , hard worker and fast learner

Professional Qualifications:
· Etisalat Group ( UAE )
· IT Support: period from 22/12/2013 till now

Duties Carried Out
· Provide World-Class customer service.

· Responding to general and specialized client inquires & requests, including billing inquiries, GSM, Landline & internet technical support for ADSL, Fibre Optics issues and IPTV.
· Resolves problems by clarifying issues; researching and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems.

· Sells products and services and developing relationships with existing customers. ; recommending solutions.

· Develop strategies for up-selling and cross-selling existing customers.

· Maintains quality service by establishing and enforcing organization standards.

· Contributes to team effort by accomplishing related results as needed.

· Maintains the database by entering information.

· Updates job knowledge by participating in educational opportunities
· Analyzing and troubleshooting the problems and trying to resolve it directly with the customer based on my technical knowledge.

· Doing necessary follow up with the Etisalat engineers and customers themselves.

· Handling calls of customers upon policies and procedures. 

· Report any outage to officers upon procedure.

· Handling emails and hosting issues
· Orange Group
       - Technical Advisor: period from 2/1/2011 up to 25/11/2013

Duties Carried Out
· Handled Calls from customers about, land line, ADSL, internet faults.

· Analyzed problems and trying to solve it directly with the customer.

· If the fault is not from the customer's side, registering fault.
· Handling emails and hosting issues. 
· Testing the line and sending it to the technical department to fix the line.

· Following up the fault with the customer. 
· Handling calls of customers upon policies and procedures

· Report any outage to management upon procedure.

· Sameh Mall

       - End user Support: period from 3/10/2010 up to 25/12/2010

Duties Carried Out
· Upload Data in Server on daily bases.

· End user devices technical support (Hardware, Software and Network).
· Solving Issues Related to land lines, ADSL and Cashes for 3 branches.

· Reports any outage to management upon procedure. 

Graduation Project: E-Exam for Academic organization:
Asp.net 2005, Vb.net, SQL Server Management 2005(Business Class+ Class tire +Stored Procedure), CS4 (Photoshop), Button Shop 4, Flash8Portable, Mix-FX
Languages:

· Arabic language:  Mother tongue

· English Language: Very good ; reading, writing and verbal
· French : poor in reading, writing and weak verbal
