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 Jeffery 
 Jeffery.237079@2freemail.com  
OBJECTIVE
Eager to learn and open to tackling a range of tasks. I am a strong team player and always complete tasks to a high degree of quality and to deadline.

PROFILE
Enthusiastic & versatile individual with 9+ years of experience in IT/Technical Engineering and Audio Visual with sound knowledge & competencies in operating, configuring, troubleshooting and repairing any product/devices PCB in at a component level. Highly self-motivated with a strong work ethic. Provides support with a sense of urgency to anticipate the needs of senior-level executives (CEO). Thrives in a fast paced, dynamic environment. Collaborated with other administrative team members and human resources on special projects and events. Offers 5 years experience in office management, support staff management, training and supervision, and events planning.
KEY SKILLS & COMPETENCIES
· Experience in operating, configuring and troubleshooting File and Print servers, DNS, DHCP and SQL Servers. Skilled in creating and troubleshooting network infrastructure and experienced in solving the network infrastructure issues (WAN, LAN, WLAN and VPN), hardware/software issues and well knowledge in using Microsoft/ Macintosh platform’s & office applications.
· Well conversant in operating, configuring, troubleshooting and repairing any electronic devices and their PCBs at component level. Specializing in Office Automation products (e.g. Notebook, Scanners, Copiers/printers(MFP), Multimedia projector, Security systems WIFI/LAN cameras (CCTV), GPS tracking/security systems) and Audio and Visual Products (e.g. Amplifiers, Audio mixers, Sound effect processors, Feedback eliminators, Television, Video players, Home theatres, and Lightning products).

· Expert in analysing & understanding the building wiring plans, block diagrams, analog/digital device PCB & Components schematic diagrams (Blue prints) and proficient in using chip programmers, multi-metres, digital voltmeters, soldering iron/station & rework station IRDA Welder.
· Comprehensive experience in operating and configuring the audio/visual equipments based on the environment in the events and expert in listening and analysing the correct audio frequency and adjusting/lowering the frequencies which are causing the feedback.
PROFESSINOAL EXPERIENCE
Employer
:
Green line Copy Tech
Designation
:
Senior Technical Executive 

Address
:
No.937, Maradhana Road, Colombo – 08, Sri Lanka.
Period

: 
01st December 2013 – 31st January 2015 (1 Year 2 Months)

Green Line Copy Tec is involved in refurbishing & selling Toshiba & Konica Minolta Colour MFP’s and laminators. I joined the company as a Senior Technical Executive to assist & overlook the technical department by managing the technical team that is involved in refurbishing imported MFP’s.

Duties & Responsibilities 

· Preparing the documentation for MFP including defects, missing items, damages and reporting it to the Managing Director. 
· Responsible for managing the testing and running copier to ensure proper functionality of the machine and identifying the problems and solving in house and maintaining the copier machine in good condition by performing regular maintenance at the customer site after sales. 
· Developed, administered and maintained the network infrastructure, IP security cameras (CCTV), computers, printers (MFP) and scanners.
· Training regular and new employees according to the MFP Service Manuals.
---------------------------------------------------------------------------------------------------------------

Employer
:
Mantra Holdings - Mantra Education (PVT) Ltd.
Designation
:
Senior IT Executive 

Address
:
No.409, Darley road, Maradhana, Colombo – 10, Sri Lanka.
Period

: 
01st December 2011 – 30th November 2013 (2 Years)

Mantra Holdings is driven by one objective - to provide the best skills training and development and HR consultancy programmes in Sri Lanka. Mantra Education - The Business School, having carefully analyzed the learning environment in both academic and professional sectors in Sri Lanka, has demonstrated the important role of charter in providing education opportunities for Sri Lanka’s leading economic driver and the rapidly expanding Hospitality & Tourism industry.
​​​​
Duties & Responsibilities 

· Responsible for any related defects on Audio visual and Office automation products and responsible for its functionality.
· Based on the event requirement, responsible for designing the Audio/ Visual elements, administrating and assisting the support staff to configure, acquire and position the A/V equipments in order to give each and every participant, the best experience possible.
· Developed, administered and maintained the network infrastructure, IP security cameras (CCTV), computers, printers & scanners, projectors and audio/video equipments.

· Developed and maintained student attendance, course fee management systems in visual basic.
· Involved in supporting the Chief Executive & performing ad-hoc projects as required.
---------------------------------------------------------------------------------------------------------------
Employer
:
John Keells Office Automation (Pvt) Ltd. (A GROUP OF JOHN KEELLS HOLDINGS)
Designation
:
Technical Officer

Address
:
No.148, Vauxhall Street, Colombo – 02, Sri Lanka.
Period

: 
01st December 2008 – 30th November 2011 (3 Years)
John Keells Office Automation is the largest conglomerate company and authorized distributor in Sri Lanka for world-renowned Toshiba - Multi-Functional Products, e-Studio Solutions, Notebook PC's, and PNPL (contractual copier rental service), RISO - Digital Duplicators, Hitachi - Multimedia Projectors, Samsung - B&W/Colour laser printers/ Fax Machines, Mobile phones, Notebooks & LFD's, ASUS - Notebooks, FEC & Posiflex - Point of Sales Solutions, Zebex - Barcode Scanners, Bixolon - Receipt Printers & Contex - Large format Scanners. As a Technical officer I worked for Technical & Engineering department.
Duties & Responsibilities 

· Responsible for Troubleshooting hardware & software (operating system & application) related defects on Notebooks, Multi Functional Products (MFP), Multimedia projectors, PABX & Facsimiles units. If a hardware issue is identified I was also responsible for perform the tasks of identifying the malfunctioning Component & responsible for repairing PCB in components level.

· Skilled in operating/configuring computer network protocols (LAN, WAN, WLAN & VPN) and responsible for setup the office automation products, in a network for Microsoft/Macintosh platforms.
· Training regular and new technicians to troubleshoot/repair devices and device PCB’s in components level.

· Productive & competent in completing the task on time to attain desired level of performance. 
· Collaborated with Several John Keels Group 5 Star hotels & resorts employees and have involved in fixing and configuring Samsung TV’s in company group hotels within the country.
· Involved in supporting the top management & performing ad-hoc projects as required.
Other Experiences

· Was able to recover sensitive data of the senior management by replacing the platters to another same model hard disk and recovered the files from their damaged hard disk.

· I have been taken the responsibility of Maintaining, Configuring and Managing the Audio/Visual/lightning products for the events conducted by the group HR of the Company. And have experiences in being responsible for the A/V elements in many gatherings where more than five hundred people have taken part.
· I have inspected and repaired audio equipments onsite on multiple instances using my extensive technical capabilities. This resulted in the success of those events.
---------------------------------------------------------------------------------------------------------------
Employer
:
Micronet Information System (Pvt) Ltd.

Designation
:
Technician
Address
:
No. 141/7B, Vauxhall Street, Colombo 02, Sri Lanka.

Period

: 
01st October 2005 – 30th November 2008 (3 Years 2 Months)

Micronet Information System (Pvt) Ltd involves in providing service & repairs for desktop computers & dot Matrix printers. They also provide network services for top companies in Sri Lanka. I joined in this company after completing my academic qualification & was able to develop my desire to be in the field of Technical & Engineering. 

Duties & Responsibilities 

· Diagnosis of desktop computers, operating system & applications, networking and infrastructure issues.

· Installing & maintaining computer systems & configuring computer networks.

· Troubleshooting file and print Servers, DNS, DHCP, SQL servers with senior members.

· Managing User accounts using Active Directory.

· Taken the responsibility of analyzing, creating, developing and maintained the employee's attendance and salary calculation software based records on attendance, other deductions and commission in visual basic 6.0.

· Preparing technical logs by completing activities related to troubleshoots. 

· Performing hardware and software installations and provided high-level customer care and technical support on call.

EDUCATIONAL QUALIFICATIONS
· Followed Organization for Tourism and Hospitality Management (OTHM) Level-4 at Mantra Education in 2012.
· Completed British Computer Society (BCS) Higher Education Qualification – Certificate Level at ESOFT Computer Studies (Pvt) Ltd in 2011. Sri Lanka.
· St. Joseph’s College, Colombo - 10, Sri Lanka. (High School)
G.C.E Advance Level Examination in 2005 - (UAE Attested) 
G.C.E Ordinary Level Examination in 2002

EXTRA CURRICULAR ACTIVITES

Awards & Achievements
· Awarded College Science Module, Essay & Short story and Art Competitions.

· Awarded V-SPARC (Values – Superior Performance And Recognition Creation) for my contribution to the team effort in living the Group Values, from John Keells Group in 2009.
Sports & Interest
· Played Basketball for John Keells Group and Awarded Champions at the Mercantile Services Knockout Tournament 2010.
· Represented the College and John Keells Holdings Intercompany Swimming Squads.
