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Sales Associate or Cashier
Objective: To view each opportunity as a learning experience and to work for an organization with a great pride in the profession where my talents are encourage and my knowledge is exchange.
Highlights
· Customer Service Oriented
· Positive outlook and relationship selling
· Approachable, cheerful, energetic and flexible
· Knows how to handle stress, hardworking, quick learner and very organize
· Team player with sales mentality.
· Excellent communication skills both oral and written.
· Knowledgeable in clerical works and have a good background of Microsoft and Internet Explorer
Trainings Attended
· Advanced Selling Skills
· Customer Service Training
· Till Point Process
Work Experience

AGRICULTURAL SUPPLY
Store Manager from May 05, 2013 – Feb. 05, 2015
Responsibilities:
· Opened and closed the store, including counting cash, opening and closing cash register and creating staff assignments.
· Greet and assist customers in a warm and friendly manner to establish good relationship and give an exceptional service and product satisfaction.
· Maintain sales volume and selling price by keeping current with supply and demand, changing trends, economic indicators, and competitors.
· Establishes and adjust selling prices by monitoring costs, competition, and supply and demand.
· Resolve customer complaints regarding sales and service, collecting customer feedback 
· Developing sales strategies, setting target and market research
· Maintain contact with dealers, stablishing, maintaining and expanding customer base and make sure to follow up customer’s orders.
· Evaluate performance of sales staff and provide feedback, support and coaching to the sales team.
· Protect employees and customers by providing a safe and clean environment.
Al  HOMAIZI GROUP- MY BUY DEPARTMENT STORE-DUBAI,UAE.

KIDS SECTION-Sales Assistant from December 29, 2011 - March 10, 2013
Responsibilities:
· Welcome customers in a well-timed, professional and pleasant manner.
· Create awareness among mall shoppers that there are affordable brands of ladies, men’s and children clothing, lingerie’s, toys, shoes, home decoration, kitchen and bath utilities etc.
· Identify when a customer needs help and adjust service style to suit the needs and requirements of individual customers and also communicate store promotion.
· Meet or exceed customer expectation in order to build long term brand loyalty.

· Handle customer complaints and ascertain client satisfaction.
· Explained the use and advantage of merchandise to customers 

· Advised customers on utilization and care of the product.
· Ensure stock deliveries are swiftly processed and presented on the sales floor and ensure that the store is fully replenished at all times.
· Select or merchandise products to be displayed especially new products received for effective selling or for boosting the sales to meet monthly targets.
· Keep the store tidy and clean.

· Be vigilant all the time to prevent stock loss.
· As cashier, deliver all the steps for providing great customer service during the till point process.
· Maintain good grooming to represent positive image.
JAWAD BUSINESS GROUP- MONSOON KIDS/ACCESSORIZE-DUBAI,UAE
Senior Sales Advisor from Dec 18, 2008 - November 15, 2011
Responsibilities:
· Assist customers in a friendly manner and provide optimum customer service.
· Provide advice and guidance about products and services to customers.
· Ensuring that all products or merchandise are placed in their respective areas and all stock are replenished.
· Meet or exceed customer expectation.
· Answer inquiries and resolve problems by the customers through phone or on the floor.
· Ensure client awareness of new products and promotions offered by the shop.
· Make orders of unavailable products to avoid loss of sales and help meet the monthly targets.
· Check received goods merchandise the store.
· Keep the store tidy and clean.
· Does cashiering and back office administrative works.
UNITEC TRADING L.L.C. - 02/MWG VIRGIN MEGA STORE-DUBAI,UAE
Sales Representative from August 1, 2008 - October 1, 2008

Responsibilities:
· Greet and assist customer with high level of customer satisfaction.
· Promote and convince the customer to take the product offered.
· Ensure client awareness of new products and promotions.
· Check the availability of the products through monitoring of the stocks and make orders as required meeting monthly individual targets.
· Handle customer complaints and ascertain client satisfaction.
· Follow-up with customers to develop strong relationships to maintain their loyalty and retention.
· Merchandise products to be displayed for effective selling to meet monthly targets.
· Maintain good grooming to represent positive image. 
Education:


Bachelor of Science in Nursing - 2003-2007, Wesleyan University-Philippines
Language Spoken





English and Tagalog
Personal Information


Date of Birth
:
January 28, 1987
Citizenship
:
 Filipino
Civil Status
:
 Single                                                                                               
� EMBED StaticMetafile ���








[image: image2.png]


_1495526744.wmf

