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OBJECTIVE
To secure a post within the customer service sector that allows me to leverage the strong customer service and relationship building skills I have garnered over more than 5 years of hands on business experience.
Looking for an opportunity to progress my career, develop my skills in order for me to continue doing my best for an organization that takes pride in its staff.
Jet Airways

WORK EXPERIENCE
Sr. Cabin Crew - Current
Since I joined as Cabin Crew, my role has helped me evolve as a Senior flight steward on flight in providing the highest possible standards of customer service and support. Over the years I have quickly mastered and customized the skills needed to cultivate strong guest relations and guest loyalty as a result of dedicated customer service. Me along with my team focus on the safety of the passengers and provide the highest safety standards. 
From 14/01/2008 Till 17/01/2015 
FIRST SOURCE
Customer Servicer Executive
First Source allowed me the opportunity to directly interact with customers over the phone by helping understand the benefits and advantages of doing Business with and being associate with a global IT leading brand like First Source. My role also required me to enable to help their ROI 
From 27/08/2006 Till 19/12/2007 
EDUCATION

	
	
	
	

	
	Diploma
	2005/06:
	Computers professional Education From

	
	
	
	Indo- German

	
	H.S.C
	2003/4:
	Inter College Haripur Garwar Ballia Passed

	
	
	
	with  First Class

	
	Graduation
	2013/14:
	Bachelor Of Commerce From SunRise

	
	
	
	University Passed 1st Division



QUALIFICATION
Excellent ability to multitask and prioritize in fast paced environment People oriented; enjoy working directly with customers 
Highly experienced and trained employee with excellent human relations 
Good judgment in making sound decisions 
Ability to work in a team environment with the ability to interact well, and in a positive manner, with subordinate peers and upper management 
Excellent communication skills with the guests 

PERSONAL VITAE
	Date of Birth
	:
	02-10-1984

	Sex
	:
	Male.

	Marital Status
	:
	Single

	Languages Known
	:
	English, Hindi, Konkani and Marathi



HOBBIES
Travelling,
Interacting with people Playing cricket
Watching movies

DECLARATION:
I hereby declare that all the statements made in this application are true & correct to the best of my knowledge & belief.
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References available on request)
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