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OBJECTIVE

       
Seeking a challenging and motivating position where expert knowledge and professional experience can be enhanced and utilize to the fullest. Looking forward to involve in analyzing and resolving business challenges in the best possible way to support organizational goals and opportunity to attain potential for increasing IT skills and decision making responsibilities. 
CAREER ABSTRACT  

· Having 10+ years experience in Computer Integration, Maintenance and Administration. 
· 3+ year experience in developing and implementing plans for I T Infrastructure and Engineering.

SKILLS SET

· Operating Systems: MS Windows 98, 2000, XP, Vista, Windows 7, Server 2003 and 2008 and Linux.

· Knowledge in ITIL, Server Management, LAN, WAN, OFC, EPBX, CCTV and Biometrics.

· Excellent Analytical, Interpersonal people management and Multi tasking skills.
EMPLOYMENT HISTORY

Company: - IT Services, Palakkad. 

                  Duration: - June 2009 to Present.

Role: - System Administrator.

Responsibilities:- 
· Plan, Develop and Manage day-to-day service operations.
· Installation, up gradation and regular technical support for Server, desktop, laptop, printer, scanner, peripherals and Networking.
· Acting as Key Stake holder in I T Department to Evaluating, Monitoring and Maintaining of System hardware, Networking and Server.  
· Performs general preventative maintenance tasks on computers, laptops, printers and any other authorized peripheral equipment. 
· Performs work in compliance within specified warranty requirements. 
· Guide and assist in Active directory Configuration and Basic support for smart devices like Blackberry, I Pads, Tablets, etc.

· Ensure network connectivity throughout a company's LAN/WAN infrastructure is on par with technical considerations.
· Plan and implement the procedures to maintain security and protect systems from unauthorized use, acts of nature and user abuse.  

· Maintain good working relationships with all service providers and vendor to ensure that Services received meet expected requirements of contract.
· Responsible for create/ Modify and tracking of hardware and software inventory.
Company: - Crafted Clothing, Bangalore.
 
        Duration: - November 2004 to May 2009.

Role: - Junior System Administrator.

Responsibilities:- 
· Planning and Installing of Server OS (Win 2003 & 2008 Server) and client OS (XP/Vista/Windows7)

· Assembling, Installing, Configuring and Troubleshooting of Computer.

· Responsible for upgrading and installing RAM, hard drives, motherboards and modems for laptops and PCs. 

· Installation & configuration of Dot Matrix, Laser Jet & Desk Jet Printers.

· Configuration and troubleshooting of M.S Outlook.

· Installation & troubleshooting of LAN, Taking Daily Database Backup.

ACADEMIC QUALIFICATIONS

· BSC Computer Science.

· Diploma in Computer Hardware and Network Engineering from Ascent Info Systems. 

· Advanced Networking and Router Configuration from Accel IT Academy.

· Certified Server Administrator from Accel IT Academy.

 CERTIFICATIONS

· Microsoft Certified Professional.

MC ID: 8287476

PERSONAL DETAILS

Gender



:
Male

Nationality



: 
Indian

Marital Status



: 
Married

Languages Known


:
English, Hindi, Malayalam and Tamil 

DECLARATION

I do hereby declare that the information furnished above is true and best of my knowledge and belief.

