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PERSONAL INFORMATION
· Marital Status 

: Single

· Nationality 

: Malaysian

· Date of Birth 

: 8th August 1991

· Place of Birth 

: Kuala Lumpur, Malaysia

· Age 


: 24

CAREER OBJECTIVE
· To work in tandem with a team in a challenging and competitive environment where I could improve my knowledge, capabilities and put them to use for the development of the organization
EDUCATION BACKGROUND
2012 – 2013

University of East London




Bachelor of Business Information System BSc (Hons)

2009 – 2012

FTMS Global College




Diploma in Business Information System

2003 – 2008

Taman Melawati Secondary School 




O-Level
PROFESSIONAL EXPERIENCE ( 4 )
2014 – Current

Technical Support Specialist ( IT Executive )

September

 Health Care – Kuala Lumpur, Malaysia

· Providing multi-channel technical support to client via telephone, on-line service request, email and remote session.

· making sure patient and medication information are not violated in any way and provide the most up-to-date information related to patient information and medication

· SQL database backup, clean-up, maintenance, change and update

· Network configuration and maintenance troubleshot related 

· Troubleshot Med-Station, Pc, Server, Network Printer, Application, Software and Hardware

·  Create a detailed information for every client that has any issues with full problem description via SAP application

· Create detailed report to Hospitals and clients that are involved in the reported issue with a feedback and problem solving confirmation before case closure

PROFESSIONAL EXPERIENCE ( 3 )
2013 – 2014

Incident Admin Manager

March – September
Malaysia Airlines – Airlines – Kuala Lumpur, Malaysia

· Managing and handling Critical incident to ensure timely completion with high importance and immediate responds.

· Responsible for monitoring queues with the ITSM 24hours basis

· Required for conversion from Expedite Request to Escalation or when Major incident identified

· Responsible to fix and transfer Network Down, Disaster Recovery, Flight Maintenance, and System Maintenance process

· Communicate directly with High-Level clients such as president and vise-president for output of resolution

· Handling all Applications such as Passenger Information, Baggage System, MAS Websites plug-in, Ticketing and Reservation System, Flight Handling System, Hangar System, Engineering System and up-to 20 other applications
PROFESSIONAL EXPERIENCE ( 2 )

2013 – 2014

IT Helpdesk Analyst

Sept - Sept

Malaysia Airlines – Airlines – Kuala Lumpur, Malaysia

· Responsible in troubleshooting Hardware, Software, Network, Operating System & Software Maintenance

·  Manage System installation such as windows pack, Microsoft Products, MAS related software application installation and configuration

· Network, Telex Printer, and all variety of printer connectivity and configuration troubleshoot that is connection via VPN network

· Resolves clients issues via Telephone, E-mail, LANDesk Remote Session, Team Viewer, Net-Meeting & On-Site

· Managing Client personal and company mailbox ( Outlook )

· Provide system training for new joiners, clients and executives on software and application updates used within the Malaysia Airlines Network
PROFESSIONAL EXPERIENCE ( 1 )

2010 – 2011

Technical Support

Jan – Jan

TeleDynamics Sdn Bhd – Customer Service – Kuala Lumpur, Malaysia

· Software and Hardware installation for all client internal and external

· Ticket creating and Dispatching, On-Site support, System Configuration and other assistance 

· McDonald's application support related to Food and Beverages

· Provide training and guide book for new updates and software deployment via Remote Sessions
· Creating orders and issuing receipts for ordered items via online order and telephone
· Responsible in troubleshooting network access within the McDonald' Network
Computer Software and Application Skills

· Visual Basic




Intermediate

· MySQL





Intermediate

· Macromedia Dreamweaver Software

Basic

· Windows Linux OS



Basic

· Microsoft Project Management


Intermediate

· Microsoft Office Tools and Packages

Advanced

· HTML
Web Design



Intermediate

· Server installation 



Advanced

· Cisco Routers 


Advanced

· Virtual Private Network 



Intermediate

· Data Recovery 




Advanced

· Remote Application Tools 


Advanced

· Avaya 





Advanced

Languages


Language

Speaking

Writing

Understanding

·  English

Excellent 

Excellent

Excellent

· Malay


Excellent

Excellent  

Excellent

· Tamil


Excellent 

No


Excellent

· Urdu


Poor


No


Poor

Additional Information

· Part flight missing technical support team

· International Driving Permit


