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DOB

: 07TH April 1983

Nationality 
: Nepali

Language
: English, Hindi, Basic Arabic& Tagalog                                                                                       
Status

: Married

Visa Status
: Transferable 

Location
: Abu Dhabi, UAE

PERSONAL STATEMENT
Excellent communication with interpersonal and organizational skills in retail sales and customer service and accepts challenges in upgrading my skills and knowledge for career growth.
SKILLS

1. Customer service, Cross selling and up selling.

2. Hard working and self-motivated.

3. Good knowledge in computer skills (   MS Word , Excel, Photoshop, Accounting Tally )

4. Good Team Player.

ACHIVEMENT 

· Award given by Emaar as the Employee of the month.
· Award given by Emaar as Star of the month.

· Achieving the Targets. 

WORK EXPERIENCES
8 years of experience in retail and customer service.

1. COMPANY

:
Giordano Fashion LLC


Date                                       :
  Aug 2011 to present.


Current position
:
Shift in charge (Capital Mall)

Responsibility

· Greet the customer and provide the excellent service.

· Dealing Customer about the product and the merchandise.

· Following the basic standard of pricing the merchandise. 
· Responsible in replenishment of merchandise.

· Responsible in handling the cash and banking transactions.

· Responsible for visual merchandising. 

· Plans, organize, direct and controls the delivery of service in the organization.

· Briefing the staff regarding the daily sales target if necessary.
· Encourage team member to work hard and achieve target.

· Listening the customer complain and reporting to the line manager.
· Updating the membership.
· Handling the store. 
· Sending the weekly report and staff performance to Area Manager.

· Sending weekly inventory report to Area Manager. 

· Sending the weekly schedule to Area manager.

· Bringing the issue of staff in front of the Area Manager.

· Giving the feedback of staff and merchandise to the Area Manager as required. 
2. COMPANY
:
EMAAR MALLS GROUP


Date

:
May 2009 to June 2011


Position

:
 Customer service (DUBAI MALL)

Responsibility
· Opening crew of Sega Republic.

· Great the guest and provide information about the facility.

· Handling and solving guest queries, and various concepts.

· Knowledge of attraction, amusement, redemption, area zone and arcade.

· Taking care of guest all the time inside the facility and solving their problem related with ride and some related problem.

· Provide and ensure the exemplary guest service is maintained all the time.

· Knowledge of Emergency Procedure.
3. COMPANY
:
Apparel Group LLC

Date

:
June 2007 to May 2009


Position

:
 Sales Assistant (Mall of the Emirates)

Responsibility

· Greet the customer and provide the excellent service.

· Dealing Customer about the product and the merchandise.

· Following the basic standard of pricing the merchandise. 

· Cleaning the stores as necessary. 

· Visual merchandising.

· Doing cashing. 

EDUCATION
· Bachelor in Commerce ( Register as per UAE Law)
· 10+2 ( College For Higher Secondary School)
· Certified in Applied Accounting, National Institute Management Excellence


TRAINING
· Motivation, Team Building, Providing superior customer service, selling Techniques and skills, Handling difficult customer, Physical Contact with customer, Stress Management, Work life balance by Training &Development manager ( Maya Mattar, Emaar)
· Selling skills, Customer service, step-up selling, handling difficult customer by Giordano Fashion LLC.

Hobbies

Listening to music, reading books etc.
Declaration

I hereby declare that the above furnished matters are true to the best of my knowledge and experience.
