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CAREER OBJECTIVES


To be an integral part of a reputed, growth oriented organization and work in a challenging and dynamic environment. To contribute to the development of the organization which I represent and serve while concurrently upgrading my skills and knowledge.

SUMMARY


Overall 9.6 years of experience in IT Industry.

TECHNICAL SKILLS

Operating systems: 
· Windows Server 2003, Windows Server 2008

· Windows XP Professional, Windows vista And Windows 7 Prof
Application software:

· MS Office 2003/2007/2010,

· Email clients: Lotus Notes, MS Outlook and Outlook Express.

· Antivirus: MacAfee Antivirus. Symantec Endpoint Protection

Desktops & Laptops:

· Installation & Maintenance of DELL ,HP,LENOVO,WIPRO,ZENITH Laptops & desktops
Ticketing Tools:

· Remedy, CA Service desk,ISM-Integrated Service Management, Wipro E-Helpline
Remote Control Tools:

· RDC-Remote Desktop Control, Dame Ware,
· VNC, Remotely Anywhere, AD Tools RC & CMRcViewer.

Windows 2008 & 2012 Sever and Network Infrastructure 

· Installation of Operating System Windows 2003, Windows 2008 & Windows 2012 Server.
· Installation & configuration of Active Directory.

· Installation & configuration DNS.
· Installation & configuration DHCP Server.
CERTIFICATIONS

· Completed Microsoft certified IT professional (MCITP) course from CMS institute.

· ITIL Foundation Certificate in IT Service Management

· MCITP-Enterprise Administrator on Windows Server 2008

· MCTS – Windows Server 2008 Network Infrastructure Configuration.

· MCSA – Windows Server 2012

 academic Credentials

                                                                                      

	Degree/ certificate
	University
	Year
	% of Marks

	S.S.C.
	Kolhapur University
	2001
	83.33

	Diploma in Computer Engineering (3 Years)
	Mumbai
	2004
	78.63

	Bachelor in Computer Application (B.C.A)
	Madurai 
	2012
	77.81


WORK EXPERIENCE
         
Organization: State Street Syntel Services Pvt. Ltd.
  

Designation : Senior Associate 

Client
          : State Street Bank & Trust Company
Duration
: 11th December 2012 to 30th May 2017
Job Description:
· Providing technical assistance (Remote & desk visit) to 2000+ desktops & laptop users.
· Managing users desktops in Citrix environment.
· Creating & managing users AD ids.
· Coordinating with various teams located in US & UK for resolving users issues.
· Troubleshooting on Email client Microsoft Outlook 2010 in Exchange server environment.
· Installing & troubleshooting Citrix client 14.0 & Citrix receiver.
· Managing IT assets inventory.
· Working on ticketing tool ISM – Integrated Service Management.

· Raising tickets on behalf of users as well as working on it till closure.

· Deploying State Street image on desktops & laptops.

· Installing & troubleshooting various application softwares.

· Working on MacAfee antivirus & updating DAT .

· Coordinating with vendor for desktops & printers hardware issues.

· Assisting junior teammate for resolving technical issues. 

· Regularly updating to senior management by mail & call for critical issues.

· Preparing Monthly Outage Report, Printer Page Count Report submitting it management for review.
Organization:  Embee Software
  

Designation  :  Technical Support Engineer-L2
Client
           :  HDFC Securities Ltd
Duration       :  21st July 2009 to 30th November 2012

Job Description:
· Providing technical assistance to more than 2500 clients in IT related various solutions.
· Configuration of Client in Active Directory & Troubleshooting client in AD environment.
· Handling all OS related issues of Windows XP Prof & Windows 7 Prof.
· Installation of all desktops software. 
· Perform installation, configuration, migration, upgrading and maintenance of desktop PC/Server, software and related peripherals.
· Configuration of Printer, Modem, Scanner and other peripheral devices.
· Installation of device drivers & hardware components.
· Provides First Level support on Securities related client application like TWS,IPOT,NEAT.

· Installation & Updating of Antivirus.

· Asset Management (Maintaining Asset Records & Inventory)
· Responsible for delivering support through telephone, remote control software, desk-side visits and email.
· Providing remote support to branches across India through VNC/Net meeting 
· Mentor junior staff on the processes and procedures of maintaining the configuration for workstations across the environment.
· Review and provide input to team members and managers on issues related to patching, integration, application delivery, and on-line documentation.
· Responding to senior management by mail & call for critical issues.

· Preparing Monthly MIS & submitting same to management for review.

· Preparing Plan of action for helpdesk activity related to application migration & providing

             Regular updates to management.

· Configuration & Troubleshooting of mail clients Like Lotus notes, Microsoft Outlook.
Designation :  IT Source India Pvt. Ltd.
Client
          :  Desktop Support Engineer
Duration      :  23rd November 2006 to 20th July 2009
Job Description:
· Handling all desktop level problems.
· Handling all OS related issues.

· Installation of all desktops software.           

· Looking for Maintenance of Desktops & Printers

· Mailing problems of Microsoft Outlook & Outlook Express.

· Assets Management of H/W & S/W

· Antivirus & Software Updating.

· Provide Technical Support On Telephone to all PAN India Engineers 

PERSONAL DETAILS

Date of Birth

:
2nd Feb 1985

Gender


:
Male

Marital Status

:
Married
Nationality

:
Indian

Religion

:
Muslim

Languages Spoken
:
English, Urdu, Marathi, Hindi
PERSONALITY TRAIT


· Hardworking and persistent.
· Tremendous learning potential.
· Believe in team spirit.

HOBBIES


· Listening to Music.
· Playing and watching cricket.

· Playing computer games.
I hereby confirm that all the information stated above is true and to the best of my knowledge.

You are kindly requested to consider my candidature for the suitable position in your valued organization.

  	        Akbar�


� HYPERLINK "mailto:Akbar.237908@2freemail.com" �Akbar.237908@2freemail.com� 		


























