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DOB: 26th Feb 1985
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Nationality: Indian
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Visa: Visit
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EXPERIENCE
Senior Assistant Manager (2011–2015) Hewlett Packard e: Business Operations
Responsible for customer retention, longevity. Computation of Sales Performance and benefits. Review marketing campaign of products and validate execution of marketing activities. Managed key accounts end to end, dispute resolution, and drive customer satisfaction. Monitor and track market share of HP products & drive increase in volume with partners.
Liaise and work closely with internal stakeholders. Publish weekly health report to management. Lead sales engineers with target audience and wholesales to increase share of business.
ASSISTANT MANAGER (2008–2011) IBM GPS
List & schedule of customers for collection of payments.
Calculate total receivables and track customers for speedy payments for aged items and report to management on sales performance by product. Calculate and forecast sales for the current month and provide details for business decision


ABOUT ME
Over eight years of professional experience in managing and making things matter with customers. I am a go-getter, positive and spontaneous and can adapt myself to any given new environment easily and quickly. Being a self-motivated person, I possess the drive to focus and achieve personal as well as organization goals. I am a keen sportsman and an enthusiastic team player. I am a fast learner and believe in customer delight, hard work and determination. I have the ability to work under pressure and use my good communication and people skills to resolve any given problem.
EDUCATION & TRAINING
ST JOSEPH’S COLLEGE of COMMERCE
BACHELOR OF COMMERCE (2002 – 2005)
HP GLOBAL E:BUSINESS OPERATIONS Training in Coaching People & Negotiation skills
Training in Business Communication & Presentation
Green Belt Certification Training in Advanced Excel Training in SAP FI,PS & BW
PROFESSIONAL SKILLS
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COMMUNICATION

ANALYTICAL

TIME MANAGEMENT

TEAM PLAYER

IT
SALES MANAGER (2007–2008) M/S ADHITYA FURNITURE
Achieve sales target and ensure profitability. Managing existing customers for additional business and convert leads to customers.


AWARDS & ACHIEVEMENTS
Awarded for best Case Presentation, HP Awarded for bringing Best Innovation, HP Awarded for Exceptional Customer Service, HP Awarded for best Hosting Coffee Talk, IBM
reality” –
