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Date of Birth 


: 
November 12, 1985
Gender 


:     
Female

Nationality 


:    
 Filipino
Marital status


: 
Single

Occupation 


:  
WAITRESS
PERSONAL PROFILE 

I am hardworking, self-motivated individual, diligent, teachable, confident with very good relationship skills, always happy, a good team player, resourceful with ability to multiple tasks, fluent English speaker who is able to produce good satisfying results with an adaptable approach to work plus a complimentary of working with minimal supervision. 

CAREER OBJECTIVE 

Seeking a position that will benefit from my customer care experience, positive interaction skills and industry contacts where experience can improve the sales results while advancing my career, with willingness to work in high challenging company to prove my skills sufficiently through my professional skills and education as a team player for the achievement of the organization goals and its successes.

EDUCATIONAL BACKGROUND

	YEAR
	NSTITUTIONS ATTENDED
	QUALIFICATION ATTAINED

	2007 - 2009
	Jamiatu Marawe Al islamia Foundation


	Midwifery ( Undergraduate)


	2003 - 2007
	Lanao National College of Arts and Trades
	CERTIFICATE OF EDUCATION.

	1996 - 2003
	Magarang Elementary School
	PRIMARY LEAVING EDUCATION CERTIFICATE.


WORKING EXPERIENCE

April 8, 2010- May 5, 2013 – FOOD SERVER
                                           (KING KHALID GENERAL HOSPITAL HAFARBATAN)

June 15, 2014- April 25, 2015 – WAITRESS
                                              (Coffee shop, Al Sadhan Riyadh, KSA)

Responsibilities 

· Creating positive first impressions by enthusiastically, welcoming guests.

· Anticipating the guest’s needs to provide and maintain exceptional guest service.

· Responding to guests inquiries.

· Handling  aggressive, passive and constructive guest complaints

With empathy.

· To always listen to the guests needs and provide ample service

In order to retain the prevailing and future guests.

· Receiving guests with a warm smile and greetings, describing the menu and Making first service within the estimated time of preparation.
· Maintaining a healthy and professional atmosphere

· Deal with customer’s complaints professionally.
· Greet customers with the most cheerful and pleasant manner 
LANGUAGES SPOKEN
· Tagalog, English and Arabic

SPECIAL KEY ABILITIES

· Ability to multi task

· Monitoring and evaluation

· Accounting and Marketing

· Responsibility 

· Computer skills

· Good communication skills

· Integrity, objectivity, independence, confidence with a professional behavior.

INTERESTS AND ACTIVITIES

· Teamwork

· Music

· Travelling and meeting new people

· Voluntary work 

· Visiting friends

