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Summary 


· Date of Birth 

Feb 22, 1984  

· Nationality 

Ugandan 
· Current location 
Dubai

· Visit Status: 

Visit Visa


· Last experience 
Online Sales representative  

· Company 

Jumia Uganda, Africa - online shopping
· Preferred Location
UAE


Objective    

Sales position with an opportunity to produce top sales results, develop excellent customer relations thus advancing to and maintaining a professional sales career. 

Strength 
· Adaptability – Ambitious to acquire and relate to fresh concepts and skills
· Good/effective communication skills - interfaced with all stakeholders at all levels. 
· Customer service coordination – stress tolerance, patience, honesty, hardworking and dedication.
· Leadership - Ability to lead, motivate and encourage others to achieve goals and inspire change.
· Computer skills - greater understanding of MS office among other computer programs, internet navigation, social media sites and email systems.
· Research skills - Ability to think critically, analyse situations from multiple viewpoints and research matters to define key issues.
Work Experience 
May 2014 – march 2015
     Jumia Uganda                                                                               Uganda, Africa           Sales representative – Jumia is the leading online shopping destination in Africa for fashion, consumer electronics, home appliances and beauty products with services in Uganda. 

My responsibility

·  Responding to online customer inquiries and giving them details about availability of the items and offers.
· Confirming orders and forwarding them to logistics for delivery

· Following up on customers and informing them about new products
Feb 2011 – 2014 Feb
Computer World                


                Uganda, Africa 



Sales   - Computer world are leading sellers of computers and PC accessories.



Responsibilities

· Recognising consumer needs and providing detailed information to the consumer about the technical specifications of the computer hardware/software offered.
· Taking orders over the phone and in person and checking inventory to ensure orders are in stock.
· Demonstrate product features before a sale.
· Provide technical support after merchandise is purchased.
· Delivering Pcs and providing off-site technical support to consumers.

Dec 2009 – Present 
Ssema Properties 





Uganda, Africa 
Sales Agent – For a commission based payment, as an agent, I was a go between buyers and sellers for the real    estate company Ssema properties 

May 2006 – Nov 2008 
Uganda Telecom 





Uganda, Africa 
Call Centre attendant – As an attendant, I was finding solutions to customers questions, problems, complaints and Configuring Mobile device settings through voice calls
Education


Oct 2003 – Feb 2007
Kampala International University



Uganda, Africa



IT bachelor’s degree  
Feb 2009 – Nov 2009
Chattered Institute of Marketing



London, UK 



Certificate level 4 – CIM
Languages 


· English 


Fluent
· Swahili  


Working Knowledge 

