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PERSONAL PROFILE
· 16+ years experience in MEP Maintenance Engineering, Facilities Management,  including Six  years in UAE.

· Sharpen up skills in high stress situations and thrive on working in a challenging environment with coordinating challenging people.

· Ability to handle multiple assignments under high pressure and consistently tight deadlines.

· Strong educational background coupled with ground level experience result in a real world approach to problem solving. 
· Excellent interpersonal skills - with the ability to relate to personnel at any corporate level.
· Target orientated willing to work hard and enjoying traveling.
· Good knowledge of IT applications necessary for ease of operational efficiency. 

PROFESSIONAL & ACADEMIC QUALIFICATIONS                                                                                                                             

·  Bachelor of Engineering  (Electrical)


        From 1985/08 to 1990/07
Successfully completed Bachelor’s Degree in Electrical Engineering at Madras University, Chennai. Directorate of Technical Education. Government of India. (studied power, lighting, load calculation, Estimation, drawings, theory, practical, HT/ LT transmissions, projects etc…)
· Diploma in AC/Refrigeration               
                             
 
From 1986/08 to 1988/07
 Successfully completed 2 years course in AC/Refrigeration course  (subjects : Heating ventilation, Air conditioning theory, design, practical and commercial refrigeration. 

SAM institute, Chennai India.
· Diploma in Rewinding Technology                                                               From 1985/03 to 1985/09
Successfully completed 6 months course in Rewinding Technology. Design, calculation, theory and practice & rewinding techniques of induction motors, transformers, study of copper wires, Insulation class and its specifications. Study in design of transformers and induction motors.
      Industrial Crafts Institute, Chennai.
· Certificate course in Telephone / Telex                                                       From 1988/08 to 1988/10
Successfully completed 2 months course in PABX operations and maintenance, console operations and communication devices.

Shabari college, Board of apprenticeship & training. Government of India.(Chennai)
· Certificate course in Industrial Electronics                                                       From 1989/08 to 1990/07
Completed 1 year course in Industrial electronics (study on solid state circuits, semiconductors, thyristors, integrated circuits, logic gates and hardwares).

             Central Technical Institute, Government of India, Chennai.                   
WORKING  EXPERIENCE
· As an Operations Engineer / Site Manager, for Shajrah City Centre( MAF Properties)  on behalf of  MAF Dalkia middle east. Since /March 2013 to date   reporting to Client operations Manager Middle East.
●    Managing  all operations within the mall to maintain a trouble free environment to all users and customer

· Daily monitoring of all functions such as tenants, customers, facilities, transport, equipment, foodcourt, amenities, retails, kiosks, jewelry courts and housekeeping and backoffice areas.

· Daily monitoring of BMS systems, functions, mall temperatures, troubles faults etc.

· Daily monitoring of Centrifugal chillers, R.O. plant, Sanitation, pump house, tenant skips and other asset management tasks.

· Implementing energy saving to maintain ISO 50001 and target to reduce the energy cost to 70%  as a CSR initiative. ( Energy management records, sustainability report sent to Dalkia Energy department  on monthly basis for review and research)
· Monitoring, communicating and tracking, shopper trackers, foot fall to support customer care dept.

· Handling complete process of PPM, AMC to subcontractors, goods and services, receivables and payable

· Managing waste segregation and hazardous waste management.

· Conducting staff meetings, health and safety talks and tool box talks, SOP and HSEQ induction to subcontractors.
· Managing Legionella and Bacteriological tests, inspections to ensure healthy environment and water supply to customer, tenants and all users.
· Managing mall security , CCTV, emergency and fire exits and evacuation procedures and power outages

· Ability to handle the entire mall operations using standard procedure with  99% service deliverables 
· Preparation of monthly report, call centre feedback and submit to client operations manager every month.

· As a  Facilities Engineer (MEP)  - In Palm Jumeirah , Marina towers and residential complexes  on behalf of Imdaad (FM company).     Since July/2012 to January 2013 ( Training )
●    Managing Facilities maintenance team to keep up KPI standards of awarded sites and buildings (G+16    floors) with all hitech facilities residential and hotel apartments.
●    Up date all records such as daily, weekly, and monthly reports and submit on periodical basis.

●    Carrying out Quality Assurance inspection and prepare reports and submit to senior managers.

●    Carrying out refurbishment of civil works such as carpentry, masonry, electrical, plumbing, hvac and 

      kitchen appliances maintenance. 

      ●   Carried out water proofing works for roofs, balcony, plant rooms and pump rooms and boiler

            rooms above roof.

●   carrying out maintenance of swimming pools temperature ( heat pump) circulation pumps, cleaning etc.

●   Inspection and checkup of Landscaping and irrigation systems, pump controls, timers, solenoid valves and 

     various field areas sprinklers, drip system and manual controls.
●   Carried out maintenance of solar panels, solar panel circulation pumps and devices.

●   Having control of entire team and subcontractors and service providers to produce maximum output
· As a  Service Engineer (MEP) – In American University of Sharjah,
                                                       On behalf of Alfuttaim Engineering, Dubai  Since 6/2011 to June 2012
●

Managing Facilities maintenance team as a site manager to maintain, Academic, Dormitories, staff housing, sports complex, swimming pools, central stores, wear houses, students center, food court, Mosque and  faculty offices.
●  Deputed to Maintain MEP Facilities and HVAC systems such as chilled water systems, DX system air conditioners,  and ventilation systems (operated through BMS, plc, DDC controls), in American University of  Sharjah. 

●
Allocating of operatives including supervisors, Foremen, charge hands and technicians in to various areas of the University to attend customer complaints.
●  Quote, supply and installation of new equipments such as AC, electrical and other units in campus. 

     Execution of civil works such as masonry, carpentry, plumbing where ever required.

●  Provided technical support and advise while initiating and carrying out new project works in campus.

●  Liaise with suppliers/contractors to get the work done as per the client requirement.
●
Maintaining of records of complaints through Maximo software applications, engineer’s log book etc…and preparing incident/accident reports when necessary.
●   Communicating through email to all areas.
· As a  Project Engineer (MEP) – In Dubai Municipality (Facilities Department)
                                                       On behalf of Alfuttaim Engineering, Dubai 
 Since 5/2008 to 02/2011

●

Managing maintenance team as a head of department.

●
Managing  emergency breakdown service to receive, distribute, attend and complete all MEP related complaints raised by end users with in correct time frame.
●
Allocating of operatives including supervisors, Foremen, charge hands and technicians in to various areas to attend customer complaints.
●  Deputed to Maintain Large Chilled water systems, DX system air conditioners,  and ventilation systems, kitchen equipments and electrical appliances.  ( Dubai municipality building, complexes, residences, officers club, ladies club, Dubai central Laboratories, Dubai Central Stores very large wear house, Transport garage, resorts, parks, beach parks.)

●  Liaise with suppliers/subcontractors to get the work done as per the client requirement.
●
Maintaining of records of complaints, engineer’s log book etc…and preparing incident/accident reports when necessary.
●
Receiving calls through RMS systems and closing all completed jobs through clients data operating system  (Maximo) 

● Maintaining of records of complaints, engineer’s log book etc…and preparing incident/accident reports when necessary.
●  To maintain proper temperature of hvac equipments, incubators, freezers, installed in various zones such as Wear houses (Al-Ramol), Central laboratories(Al-Karama), Central Nursery ( alwarsan)

         ●  Ensure proper usage and maintenance of Department of vehicles.
· As a Service Engineer – Oman Marketing Services Co. LLc.  (Alfuttaim Group) Oman                From 11/2006 to 05/2008
●
Function as a head of department including upcountry service support
●
Allocating of operatives including supervisors, Foremen, charge hands and technicians in to various areas to attend customer complaints.

●
Productivity of team not less than 7 per team of indoor and out door calls.     

●   Maintaining good house keeping of office premises and service center, wear house and workshops    
 ●
Making Budget/Target and review of department

 ●  Inventory forecasting and planning.

 ●  Accountability  of subcontractors job cards, payments and bill approvals.
 ●  Direct handling of VIP and Critical complaints.

 ●  Compile reports of daily activities for management review.

 ●  Ensure proper usage and maintenance of Department  vehicles

· As a Maintenance Engineer- Campus Facilities & Estates
At Sohar University,  Oman

                     From 04/2001 to 09/2006
     ●      Managing maintenance team as head of Facilities Section (Estates Department)
     ●
Making PPM schedules for HVAC equipments such as  AHUs, FCUs, DX units, pumps, water coolers, 
            water heaters, kitchen equipments, Laundry equipment, Fans, etc, preparing instruction sheets/check lists 
            by coordinating with suppliers, arranging, conducting PPM demonstrations/trainings to operatives.

●
Perform Preventive maintenance and continues monitoring/inspection of the service done by staffs in order to maintain the quality of the job.
●
Keep records for future references and report observations to immediate superior to improve the quality of service and get additional instructions if and when required etc…

●
Keep good relation with engineering stores to maintain the stock to execute the job without interrupting and advice them when necessary. 
●
Gain working knowledge on Special equipments such as Library magnetic strip book readers, Language lab Audio visual equipments and lecture theatre lighting dimmer control devices etc...
●
Managing all site related activities related to Electrical, Fire alarm system, fire fighting in new Students accommodation project (Main contractor-Al-Rawahi), Oman, by coordinating with consultant, contractors and nominated sub-contractors. 
●   Managing handing over and taking over of rental properties and assets of university to carry out all maintenance works, and completion of snags on either sides.
●
Attending weekly meeting with consultant, sub-contractors etc…and carryout/reliability tests and commissioning activities of fire alarm system, Extinguishing system, fire fighting system, power & lighting while construction and handover of new buildings inside university campus.
●
Prepare submittals, such as site plan, shop drawings, liaise with Electricity board for additional power supply inspection and approvals.  
 ● Responsible for Maintaining the HVAC systems of the entire University & Hostels.
 ● Responsible for maintenance of landscaping and irrigation systems, pump controls, timers, solenoid valves etc. and to finalize quotes from various suppliers towards installation on new projects.

 ●   Maintenance of campus asset stores ( wear house) such as fixed assets, consumables and scraps.       

 ●  Maintenance of  Electrical, Mechanical, Plumbing systems, Cold rooms, Very Large kitchen with Industrial type Kitchen equipments,  Fire Alarm System, Fire fighting system, PABX system(software hardware and physical rectification), Structure cabling, Fibre optics, Networking maintenance, Standby Generators, UPS, BMS, Disabled Alarm system 
· As a  Maintenance engineer
Muscat Stock Exchange  (Ministry of commerce, Government of Oman)      Since 12/1996 to 03/2001
●
Managed the maintenance teams (MEP, civil, carpentry and kitchen equipment as a Maintenance Engineer. 
●
Prepared Field Service Reports for every call and feedback to customer.
●
Inspections carried out while installation  and commissioning of new units.
●
Maintenance of the Stock Pricing Electronic Display Board System (Specially trained for hardware maintenance at Malaysia) Seven segment LED modules of Price Board with a complete hardware and microprocessor controls and Matrix LED
       ●
Maintenance of  PA systems such as CATV systems, Central Music systems, Audio Visual Equipment 
            inside Seminar halls and Conference halls.

●
Attend on call 24 hours for any issue anywhere.
       ●
Maintenance of Kitchen Equipment, such as Electric Heated types Hot Plate Convention Ovens, Deep
            Freezers, Refrigerators, Pasta cookers, Bains-Marie food warmers, Dishwashers etc. Preventive and
            routine maintenance.
       ●   Maintenance of BMS (Building Automation Systems) Hardware and software maintenance, Time
            Scheduling, editing of points and graphics, rectification of various faults such as Temperature Sensor 
            replacement, Actuator replacements, Processor malfunction and maintenance of BMS Substation 
            Controllers. Monitoring and controlling Chiller plant, Chiller Pumps, Air handling Units, Package units, 
            Electrical, plumbing, Sewage pumps, Diesel Generator and Fire extinguishing systems and Variable 
            Speed Drives, AC frequency Drives. (Microprocessor based)
       ●   Maintenance of Access Control System and Fire Alarm System. Hardware maintenance such as fault 
            finding and controls trouble shooting of Proximity card readers, modules, locating the fire fault zones, 
            faulty detectors, registration readers, Data gatherer devices etc. Monitoring and controlling of Access and 
            access violations. And parameters checkup, Registration of new staffs, Zone monitoring and 
            communication with the Security Control room during routine service and breakdowns.
       ●   Maintenance of Telecommunication Systems such as Nortel PABX systems, software and hardware
            maintenance, Programming and assigning of Analog and Digital Telephone instruments, enabling the
            disabled systems, Trunk port routing, attending several complaints such as software and hardware and
            physical connections related to Telephone Fax and Voice mail systems.
       ●   Maintenance of Networking such as Structure cabling, AT&T, Krone, and Nortel Patch panels, 
            attending various complaints Computer such as Network, and Network cabling and its connections etc.
       ●   Execution of all civil works, such as Masonry, Carpentry, Painting etc. Preventive and routine
            maintenance.
       ●   Carried out civil works such as masonry, gypsum partitions, interior decoration works etc.
       ●   Carried out water proofing works for roofs, balcony, plant rooms and pump rooms above roof.

       ●   Inspect and prepare report on housekeeping teams, landscaping and irrigation jobs to maintain gardens, 
            indoor plants, planter areas, drains etc.
       ●   Self Correspondence: Preparation of Enquiry letters, service reports, Maintenance reports, Project 
            Documents, Energy Conservation advises and several other documents related to the Engineering and 
            Maintenance Service Department.
●
Create and maintain service agreement with contractors and suppliers.
●
Create and maintain routine maintenance schedule for all the units. 
· Employed as an Project Engineer 
               At Race Technologies (Pvt) Ltd. (Sauter controls). Chennai. - India  From 06/1996 to 11/1996
●
Preparation of project document such as Offer and Order documents, Schematic drawings, Price schedules, System Description, Coordinating with the design Engineers, Directors, Co-ordination with the Air-conditioning contractors such as Blue Star, Voltas etc.  
      ●   Providing practical solutions during Installation of the BMS systems and also carried out breakdown 
            service of Sauter Actuators Mixing valves.  Trained by the Engineers from Sauter Controls Switzerland.

●
Project handled  BMS system / HVAC, Warner &n Lambert confectionaries, Bangalore.
●
Worked with the all kind of variable speed drives, Actuators,  movement sensors and devices such as limit switches, pressure switches, and thermo control switches float switches etc…
●
Installation work of BMS screened cable laying, termination, Panels, Cable tray trunkings, Earthing in factories, Office complexes, etc…
●
Installation of medium scale power, lighting, exit & emergency lighting, etc... In various buildings

●
Attending to progress meetings, Coordination works with clients, main contractors, consultants, and related local authorities.

●
Testing and commissioning of electrical installations.

●
Guiding and assistance for Auto Cad department to develop shop drawings and as built drawing etc

●
Familiar with the submersible pumps, induction motors etc…
· Employed as Site Incharge 

                At Bahwan Engineering Co. LLc   Oman.                                                   From 05/1994 to 5/1996
         ●    Deputed for Muscat Securities Market to maintain  and service Electromechanical Systems, Electronics, 
            BMS, AC Chillers, Fire Alarm Systems, Access Control Systems, UPS, Diesel Generators, Electrical 
            Power and Lighting systems, Motor Control Panels, PA systems, Kitchen Equipment, Electric Water
            Heaters, Calorifiers and other civil maintenance works. Most of the units are Microprocessor based.
      ●    Carried out the routine maintenance, preventive maintenance and breakdown maintenance and also new 
            installation & services of the above systems.

      ●    Carried out inspection, tests, prepared technical reports, and provided technical supports while hand over

            from suppliers and main contractors to  client.

· Employed as HVAC / Electrical Supervisor                         From 06/1989 to 5/1993
                            Season Control Pvt Ltd., Chennai, India  (HVAC division)
       ●   Erection and Commissioning of Central AC Plants, Chiller plants, Air Washer Plants.

             Manufacture and Erection of Motor Control Panels. Carried out Control Wiring of AC 

            Chillers Plants, Package units, Power Cable lying, Break -down maintenance services and 

            routine services of Central AC Plants, Humidifying Plants. 

       ●   Clients : Such as Telephone exchanges, Hospitals, Hotels, Spinning Mills and Multi storied buildings
·  Employed as Electrical Fitter 

                   Plant Engineer, Industrial Estate, Chennai.                      From 05/1986 to 4/1988   
          ●     Responsibilities:  Manufacture and assembly of High Voltage DC Line Contacts, Heavy duty Plug 
             Sockets, Hooters and Emergency Alarms ,used in AC Coaches of Indian Railways.  ( Manufacture, 
             assembly, Testing and Installation).
       ●    Conducted Research and Development activities in magnetic coils, resistances, oscillation controls etc.
Personal Information                                                                                                                             


Date of Birth
:
19th February 1966.
Sex
:
Male.
Civil Status
:
Married (two kid)
Religion
:
Christian
Nationality

:
Indian
Driving license

:
UAE Driving license
Visa status

:
Residence visa 
IT Skills

· Conversant in office application software such as MS Word, Excel, Power point, etc…
· Basic knowledge of Auto Cad and graphic designer packages.
· I have sensible knowledge of internet and E-mail 
LANGUAGES KNOWN
· Fluent: English, Arabic, Hindi, Malayalam, Tamil, Kannada.

Hobbies and Talents
· Playing and Western classical music.
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