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Bernard Matthews
	Date of Birth: 1st July 1985
E-mail: bernard.matthews@gmail.com 
Driving Licence: Full, Clear
	


Profile:

I am an enthusiastic, hands-on IT professional with more than 6 years’ experience in support (2nd and 3rd line). I have a proven track record of managing and maintaining servers and desktops in LAN/WAN network infrastructures, and adopt a meticulous approach to ensure the smooth-running of business operations. Qualified to industry standards, I enjoy closely following the latest changes in technology and apply this to my duties wherever relevant.
Skills Summary:
· Windows NT, XP, Vista, Windows7
· LAN/WAN technology
· Windows Server 2003/2008
· Active Directory and Exchange 2003/2007/2010
· MS Office 2003/2007/2010
· DNS, DHC, WLAN, VPN
· Sophos, McAfee and other Antivirus Software

Qualifications:

2006 - Microsoft Certified Software Engineer (MCSE)
Education:

· 2003 – 2006 Cardiff University
Degree: BSc Hons Business Administration & Computer Science. 2:1 Attained.


· 2001 – 2003 Yale Sixth Form College, Bristol.
3 A Levels - Mathematics (A), English (B), History (B)

· 1995 – 2001 Berry High School, Bristol.
10 GCSE’s – 4 A’s, 4 B’s, 2 C’s
Employment History:

	IT Support UK Limited
	

	IT Support Engineer

	June 2009 - Present


· Helped migrate services from Windows Server 2003 to Windows Server 2008 R2.
· Managed SQL Server 2005 & Exchange 2007, and over 300 user accounts in Active Directory.
· Managed and Administered Windows XP and Windows 7 workstations and laptops.

· Supported and maintained servers and backups.
· Supported Microsoft Office 2007/2010.
· Shared knowledge with new recruits.
	Turkey Drummers Limited
	

	IT Support Technician

	May 2006 – May 2009


· Primary duties included installing and configuring Windows Servers.

· Added, maintained and removed objects within Active Directory.
· TCP/IP configuration and administration of IIS for Intranet.

· Implementation of McAfee Antivirus.
· Utilised problem solving and troubleshooting abilities to resolve any major issues.






