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Professional Objective
To secure a progressive and exciting position that demands a strong organizational interpersonal, analytical skills within a stimulating and diverse work environment. Experienced and goal-oriented individual with a track record of consistently meeting and exceeding established goals and objectives related to account management, sales, training, and client relations. Skilled in building long-term relationships with various levels of professionals in diverse setting.
.
KEY SKILLS AND QUALITIES
Can work under pressure and manage stressful situations confidently and effectively.
Possess strong communicational and interpersonal skills to interact effectively with end users and management.
Reliable, result oriented and analytical skills and can take responsibility
My experiences allow me to attain a level of high skills in hardware computer data entries desktop assistance and also in telecom retail and store management environment.
My job gave me a proven and solid knowledge as an IT assistance and retail business and backhand profile.
My professional background combines with my creativity, my open-mindedness and my communication skills make me a complete candidate.
Employment: Hostory
Jan 2011 – Dec, 31th2012: Trainee Engineer
-
Review with the institutes desktop support and Troubleshooting (Jetking) the current working training process and IT solution.
-
Analyse the requirements and define the best solution.
-
Feb 2013 to till to date: Store Manager Reliance Web World (RCIL) Sec.34 A Chandigarh India.
· Perform management of complete store activity 
· Follow projects (planning, tasks and resources) using weekly reports and key performance indicators. 
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Coordinate the corporate customers give the best primary solution in Data services with my best IT Knowledge. 
· Appoint candidates in stores refers from HR 
-  resolve or communicate customer issues, for both internal and  external use.
Education
2009-
2011-


Higher Secondary Education, H.P Education Board Dharamshala.
Main subjects: Computer sci. English Pol.science History.
Graduation degree – BA From H.P University Shimla
Main subjects: English, Political, history, Hindi along with Personality development and computer skills.
Join hardware and networking diploma course from Jetking Chandigarh India
2011- Main subjects: Hardware Troubleshooting, assembling components OS installation, Networking
Skills:
Software: Microsoft Office: Excel, Word, PowerPoint, Access, MS Project, Microsoft Server, I Care
Personal Data :
	Date of Birth
	:
	13 March 1989.

	Marital status
	:
	Married

	Languages
	:
	English Hindi Punjabi.

	
	
	

	Visa stratus
	:
	visit visa


I am confident of my ability to work in a team and perform or produce results to the utmost satisfaction of the Management. I hereby declare that the details furnished above are true to the best of my knowledge.
