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OBJECTIVE

Seeking an opportunity to carry out an innovative and useful job in your esteemed organization with a view to develop professional acumen.
SOFT SKILLS
· Receptive to guidelines from senior professionals.
· Dedicated to whatever work assigned.
· Willing to contribute positively to the organization.
· Flair for innovations.
· Teaming up with the colleagues.
EDUCATIONAL QUALIFICATIONS
	Name of the 
Course
	Name of the
Institution
	Year  of    
passing
	Percentage obtained
	Class

	Bachelor of Commerce
	Sri Nehru Maha Vidyalaya College of Arts & Science
	   
  2004

	 
  58 %
	Second


	Name of the Examination
	Name of the Institution
	Year of passing
	Percentage 
Obtained 
	Class

	HSC
	Pandit Nehru Met. Hig. Sec. School

	March 2001
	62%
	First


LANGUAGES KNOWN
English
              :   Speak, Read & Write
Hindi

:  Speak, Read & Write.
Tamil

:  Speak, Read & Write.
Urudu

:  Speak.
COMPUTER KNOWLEDGE
· Basics 
· MS Office ( Word , Excel )
· Windows
          
PERSONAL DATA
Date of Birth             

:   05/05/1981.
Sex                            

:   Male
Marital Status
                       
:   Married
EXPERIENCES:
	Name of Organisation
	Working experience
	Period
	Profile and nature of job

	   Perfect Steel Trading
  Company. 
	   2 yr.
	 2004 - 2006
	Supervisor.

	Lakshmi Machine Works Ltd.-Unit1.

	   2 yrs.







	  2006-2008








	CUSTOMER SUPPORT ASSOCIATE – (Accessories Sales Marketing Department - handling customer queries and closing through mail and phone. quote  entering , order booking and handling complain, Dispatch, Order Booking, and Counter sales.

	Aviva Life Insurance



	3 year.
	2009 - 2012
	Customer Retention Executive
( Handling banking channel customers for the entire retention process – churning customers from Lapse stage to In - force )

	DIAMOND TRIANGLE TECHNICAL SERICES-DUBAI
	6 MONTHS
	2014
	ADMINISTRATION CUM SUPERVISOR


