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           OBJECTIVE          

•
To seek a challenging position in a multicultural work environment by utilizing my skills and experience towards continued growth and advancement of the organization.
          CERTIFICATE AND ACHIEVEMENTS

•
Jan -2012 - Achieved 100% in the Annual SEP Recurrent Course – Emirates Training College, Dubai.

•
Feb -2011 - Achieved 100% in the Annual SEP Recurrent Course – Emirates Training College, Dubai.
          WORK EXPERIENCE
                      Senior Flight Stewardess: Sep 2008 –Present, Emirates Airlines

•
To lead, facilitate and manage all resources (time, product and people) to deliver the “world best in-flight experience” and exceed customer expectations, in order to create customers loyalty so that Emirates Airline becomes first choice.

•
Plan and allocate team roles and responsibilities.

•
Lead a team to contribute positively to business results.

•
Make informed decision and facilitates change using all available resources.

•
Motivate and inspire a team throughout the flight by using interpersonal and team leadership skills to achieve set goals.

•
Deliver and record feedback on team and individuals performance in line with define Key Behavior indicators and competencies.

•
Provide and support a team in their growth and development to fulfill their potential Service Delivery vision, mission and goals.

•
Working with people from more than 130 countries.

•
Worked as a Receptionist for almost two months at Service Delivery Department.
               In-Flight Manager: March 2008 – Aug 2008, Kingfisher Airlines

•
Ensure that all paperwork is in order for the crew and aircraft.

•
Conducting a preflight briefing with crew members to establish standards and assign specific responsibilities.

•
Motivate and inspire a team throughout the flight by using interpersonal and team leadership skills to achieve set goals.

•
Trained to identify and respond professionally in emergency situation to ensure safety of both passengers and crew members.

•
Demonstrate outstanding problem solving and active listening skills, able to diffuse difficult customer situation with tact and ease.

•
Maintain and practice CRM onboard including customers and colleagues from different departments.

•
Possesses exceptional ability to build productive relationship, resolves complex issues and win customer loyalty.

•
Lead by example and establishes a professional but friendly environment base on respect, individuality and teamwork.
             Cabin Crew: Aug 2003 – Feb 2008, Malaysia Airlines

•
Direct and assist passengers in case of emergency. 

•
Supervised aisles of cabin to make sure that passenger have complied with safety and security regulations prior to takeoff and landing.

•
Administer first aid to passenger in distress.

•
Check to make sure that  food, beverages, blankets, reading materials ,emergency equipment and other supplies are aboard are in adequate supply.

•
Respond to passenger queries about flights, aircraft, weather, travel route, arrival time or schedules.
       EDUCATION

•
Bachelor of Commerce from Mumbai University – Jan 2001.
        Interpersonal Expertise

•
   Customer Service, Team Leadership, Risk Management, Sales, Crew Resources         Management, Marketing,  Finance, Management, Public relations,  Crew Supervision, Reporting And Analysis, First- Aid, Fire Fighting.
  TEHNICAL SKILLS

•
Knowledge of MS Word, Excel, Power point and Internet.
       INTERESTS   

•
Listening to music, Travelling, Cooking, Fitness, Reading and Learning new languages.
      Personal Qualities

•
Responsible, realistic, sincere and customer focused.

•
Able to work in a team environment.  

•
Good communicator, demonstrated ability to communicate with people from a variety of cultures.           
