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	CAREER OBJECTIVE:

	To achieve greater heights in the field of customer service & orientation by applying a constant and complete understanding of international service standards of the organization & move ahead to have a better career with the aviation industry.


	ACADEMIC QUALIFICATIONS:

	EXAM / DEGREE
	YEAR
	NAME OF INSTITUTE
	UNIVERSITY/BOARD
	PERCENTAGE

	BBA
	2009-2012
	GNIMT, Ludhiana
	Punjab Technical University
	67%

	Intermediate
	2009
	Govt Girls School,Ludhiana.
	PSEB
	62%

	Class 10


	2007
	Govt. Sr. Sec. School, Ludhiana.
	PSEB
	58%



WORK EXPERIENCE
KEMPEGOWDA INTERNATIONAL AIRPORT, Bangalore
January 2013 - May 2015.
As a pioneer of change in Indian aviation, Kempegowda International Airport Bengaluru has the distinction of being the first airport in India, to be constructed through a public-private partnership. Built and operated along the highest international standards, Kempegowda International Airport Bangalore is set to become India's leading travel destination known for its quality and efficiency.
JOB RESPONSIBILTIES:
1. Handling VIP, CIP, VVIPguests’ arrival and departure.
2. Escort the guests to the VIP lounge and make the guest comfortable.
3. Assist with guest luggage as and when required.

4. Stand by at the arrival lounge for every VIP flight arrival.

5. Responsible for Housekeeping services in the departure and arrival lounge and VVIP terminal.

6. Keeping check for availability of hygienic food from HMSHost.

7. Coordinating with state protocols for the information of VIP guest.
8. Coordinating with airlines to collect the boarding passes and blocking seats of the VIP guests.

9. Coordinating with CISF(Central Industrial Security Force) for providing security to the high profile guests.

10. Coordinating with vendors.

11. Updating all the necessary information in the computer.

12. Coordinating with customs and immigrations for smooth movement of a guest and taking them from a diplomatic counter.

12. Directly report to Manager of Guest Relations.
KEY SKILLS:
1. A friendly, spontaneous and mature character.

2. Worked on MS-OFFICE tools like PowerPoint and Word.

3. Capable to speak in English, Hindi, Punjabi fluently.

4. Capable of Team working.

5. Curious to learn - adaptable, hardworking, Dedication towards work & Positive Attitude.

6. Excellent communication to purpose and building relations.

7. Keen interest to learn always and lead.

8. Desire to lead, contribute, implement and improve.

9. Quick learner with strong analytical skills.

10. Creative, open minded and possess the ability to communicates and convince others based on technical facts and details.

11. Physically fit with a pleasing personality and clear complexion.

	ACHIEVEMENTS:

	· Received Reward and Recognition Certificate in May 2014 from Vice-president-HR, Kempegowda International Airport.
· Received 2nd Reward and Recognition Certificate in January 2015 from Vice-president-HR, Kempegowda International Airport.


	PERSONAL PROFILE:

	Nationality
D.O.B

Gender
Languages known
Hobbies
	Indian.
08Dec 1990
Female
Fluent in English, Hindi, Punjabi.
Listening to music, Travelling, Reading, Skating, and Playing Badminton.




A career oriented candidate with excellent communication skills, who is very keen to work in a hospital set up and has a strong interest to work in aviation industry. Extremely enthusiastic, fast learner and ambitious, flexible in working in shifts.

