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CAREER OBJECTIVE
To be an integral part of the organization that provides ample learning and growth opportunities with challenging responsibilities that will expose me to the latest trends of management.
STRENGTHS 

Can work in any environment under tough circumstances and coming out with technical solutions, open to learn new things , high on empathy and great ability to work in a team.
 HOBBIES
              Sport activities, high interest in philosophy and logical topics towards life..ctivities,                    sport 



























































































PROFILE 
· Team player and Team builder.                                                             
· Able to work with different personality.                                                                      
· Have a polite, helpful and respectful manner.                                                                      
· Confident when dealing with difficult situations.                                                         
· Comfortable using computerized equipment.                           
· Energetic, flexible, adaptable.
· I believe in integrity and accountability.   
EMPLOYMENT HISTORY
Working at ZARA as a SALES ASSOCIATE                                
Dubai/UAE - (29th April 2010 to Present)
Role Purpose:

Working as Sales Associates and under training for managerial position, responsible for greeting, assisting, serving customer at any and all points in the shopping experience in order to ensure the provision of highest standards of customer service and the achievements of maximum sales.

· Greets customers, serves efficiently, courteously on the shop floor in order to ensure the provisions of the highest standards of customer service.
· Replenishes and remerchandises the stock on the shop floor on an outgoing basis in order to ensure the maximum range and size availability at all times.

· Arranges and displays merchandise under the direction of Merchandiser/Manager in order to promote sales.

· Maintains the knowledge of current sales and policies regarding payments, exchanges and security practices in order to ensure store policies are adhered at all times.

· Responsible to check the weekly shipments which is received twice in a week. Maintaining the daily sales in order to ensure the weekly and monthly shoes sales target.

· Work as cashier on busy occasions.
A.  Worked at Latte & Laughter as a Shift In Charge                                   Dubai/UAE (1year) 

· Worked as a barista.
· Maintaining duty roster.
· Providing training to the new trainees
· Mailing night reports
· Handling cash counter
· Depositing daily cash
B. Worked at BLUE FROG CLUB as Front desk Executive cum Host              Mumbai/India (1 year)
· Escorting  guest to the table
· Taking table reservation
· Handling External party order and arrange for the same.
C. Worked at Empire Royale Hotels as Front desk Executive                              Mumbai/India (1.5 years) 

· Check-in and check-out of guest 
· Maintaining high bills
· Operating of EPBX 
· Preparing C-Forms of the entire foreign guest. 
D. Worked at Barista Coffee Company Ltd as Chief Brew Master            Mumbai/India (2 years).

· Maintaining monthly sales and store reports
· Handling cash
· Maintaining the ambience of the outlet
· Maintain the leaves and attendance trackers of the team
· Ensuring targets and performance levels are maintained within own area of responsibility
· Handling customer grievances and solving their problems
YOUR COMPANY INTERESTS ME BECAUSE
· It provides me the opportunity to enhance my skills and knowledge which will help me to develop my career through your organization.
ACADEMIC BACKGROUND: 
	DEGREE
	UNIVERSTY/BOARD
	MONTH/YEAR OF COMPLETION

	H.S.C
	Mumbai Board
	March 2004

	S.S.C
	Mumbai Board
	March 2002


SPECIAL SKILLS COMPUTERS 

· Learned basics in computer (MS Word, Excel) along with internet operations and keen interest in computer learning. 
LANGUAGES: 

English.

& Native languages.
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