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       PROFILE ATTRIBUTES

To strive, grow and achieve the best of my performance through hard work with an organization providing all round growth and venture into new technologies and also seeking a challenging career in a progressive organization offering to prove, utilize and enhance my skills.
      PERSONAL SKILLS
[image: image1.png]



·  A career-oriented individual with the capability for optimum performance. Also very hard working, adaptable and self-motivated offering great potential for professional growth and achievement through determination and dedication.

·  Positive attitude and an excellent team player.
· Competent with good communication and interpersonal skills.

· Proficient in computer applications.

· Strong organizational skills, motivational skills and gives attention to details sincere and hard working.
      WORK EXPERIENCE
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Company

: collect plus loans rescheduling services (Dubai)
    
Position

: customer service representative 
    
Period


: feb 2015 up to now  
    
Accountabilities
:  making at least 50 phone calls daily with customers
                                             : set repayment plane for customers and follow up debt recovery. 
: dealing and coordinate with different portfolios like citi bank, eib ,enbd and Dubai first 
: providing superior levels of customer service .
: Dealing with different kinds of customers at all levels and different nationalities 
        Company                       : mobinil express in (Egypt)
        Position                        : customer service representative from 2012 till 2014
       Accountabilities             : dealing with customers and attending to their queries
                                              : doing service recovery in case of service cut

                                               : selling products like sim cards, mobile phones   
       Company                        : LAND MARK GROUP (fun city-dubai) 
       Position

           : customer service representative 
       Period

           : 2008 till dec2010

       Accountabilities
           :  customer service representative

                                            : doing office work 

                                            : Cashier  
                                               : Handling customer complaints, and   resolving them.
: Assist the customer with their needs. And ensure their complete satisfaction
  Company                          :  golden company for tourism ( Egypt )
  Position                            :  customer service from 2007 till 2008
  Company                          : maleka shopping center (egypt)
  Position                            :  sales man 2004 till 2007

        EDUCATIONAL QUALIFICATION
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·   Bachelor of  Social Work, 


                  University of Social Work,
Egypt 2004. 
       COMPUTER & NETWORKING SKILLS
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· Strong skills Microsoft office tools like MS Word, MS Excel,
· Customer service by fun city hr. 

· Amadeus reservation system 
LINGUISTIC DETAILS
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ARABIC:
(MOTHER TONGUE)
ENGLISH:
(EXCELLENT)
PERSONAL DETAILS
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      Date of Birth

:
1 /1/ 1983         
Nationality


:
EGYPTIAN     
Religion


:
Muslim
Marital Status   

:
MARRIED
Gender              

:
MALE
Visa Status


:
employment visa
Notice period


:
one month notice 
    I wish to get suitable JOB WHICH CAN IMPROVE MY CAREER AND ACHIEVE MY WISHES AND I’M LOOKING 

     FORWARD TO HEAR YOUR FAVOURABLE response                          






CURRICULUM VITAE                                             
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