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AMBITION

To contribute and harness my training and develop organizational and personal skills

In order to build the vast growing society

OBJECTIVES
To work to the best of my ability in a challenging position in order to advance the progress and growth of your highly esteemed company based on my knowledge skills and experience.

To attain client satisfaction in my area of operations, offering the best quality service while upholding professional integrity

STRENGTHS

· Goal oriented

· Can work under minimum supervision

· Open minded

· Fast learner able to understand new concepts

· Effective team player

· Multi tasking

· Organizational skill
EMPLOYMENT HISTORY

RIVER VIEW PARK HOTEL
POSITION-WAITRESS 2010-2014
Responsibilities
· Consistently offer professional, friendly and engaging service

· Assist guests regarding menu items in an informative and helpful way

· Have full knowledge of beverage lists and promotions

· Present meal to the dinner
· Responsible for providing courteous and efficient food and beverage services to the guests. 
To present menu, take order, suggest and recommend appropriately. 
To attend and respond to guests’ needs promptly and professionally. 
To present bills to diners, collect payment and give to the cashier, return change or credit card to diners. 
To perform general housekeeping and cleaning duties, including sweeping, mopping, cleaning glasses, furniture & fittings, laying of tables


ACADEMIC QUALIFICATION

AMBOSELI INSTITUTE OF HOSPITALITY AND TECHNOLOGY

Diploma in tourism and business studies

Achievements

· Front office operation

· Business communication

· Business management

· Tour operation

· Tourism marketing and promotion

· Guest relation
Introduction to computers

· Microsoft windows

· Microsoft word

· Microsoft excel

· Microsoft access

· Microsoft powerpoint

HOBBIES

Travelling, Watching Wildlife, Exploring new concepts.

Personal Details

Nationality
Kenyan

Marital Status 
Single

Visa Status
visit visa
Languages
English and Swahili

REFEREE

Upon request                           

