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PERSONAL INFORMATION                                                         
Nationality:                               Kenyan.

Date of birth:                             16 April 1989
Marital status:                           Single.

Languages:                                English and Kiswahili.

Visa Status:                               Visit visa 
PROFESSION: Waitress 

CAREER OBJECTIVE.
· To achieve a challenging and responsible job position with a fast paced organization where my professional experience will have important application and deployment of my career opportunity for development of organization.
PERSONAL PROFILE

· As an international worker, I have been able to adapt quickly and efficiently to my working environment. My exceptional interpersonal skills have enabled me to integrate with my colleagues and customers and develop valuable friendships. Positive and keen to succeed, I pick up skills quickly and apply them successfully, through both the use of initiative and the ability to comprehend instructions. I am an effective communicator who will inspire confidence in any employer.
PROFESSIONAL AND ACADEMIC QUALIFICATION

· 2012- 2013 Amboseli instate of hospitality and technology 
Award:
· diploma in Hospitality and administration 
2010-2011 German instate of profession studies 
Awards 
· german language and aupair course

2010  computer introductions

1996-2004 mwala Girls high school

  Kenya certificate of secondary education
WORK EXPERIENCE 

BLUE POST HOTEL KENYA 2012-2013 MAY      
SKILLS PROFILE
· Demonstrated ability to greet patrons, present menus, make recommendations and answer questions regarding food and beverages

• Special talent for learning menu items and describing them appropriately to patrons

• Highly skilled in taking orders and relaying to kitchen and bar staff

• Adept at preparing and serving speciality foods at patrons’ tables

• Hands-on experience in setting tables and placing decorations

• In-depth product knowledge of different kinds of food and beverages

• Proven ability to communicate with kitchen staff, provide orders to customers, collect cash, and maintain proper accountability for orders and funds

• Substantial knowledge of accepting credit card payments

• Firsthand experience with point of sale system and cash registers

• Exceptional verbal and written communication skills

• Dedicated and meticulous – high level of accurateness and attention to detail

• Bilingual: Fluent in English and German
DECEMBER HOTEL THIKA 2013June-2015May 

SKILL PROFILE
• Skilled in MS Word, Excel and Internet

• Effective team-player with awesome attention to detail

• Dexterous to stand for long periods and lift heavy trays

• Exceptionally professional demeanour and very respectful attitude

• Excellent skills in maintaining cleanliness and personal hygiene standards

• Familiar with hospitality terminology
· Ability to communicate in an appropriate professional manner with customers and other employees
· Ability to read, comprehend and follow menus and instructions

HOBIES

    Avid reader of novels, magazines, journal 

   Travelling 

   Swimming
REFEREES; Upon request.







