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Objective:


SALES STAFF/ CUSTOMER SERVICE
To join the company with positive thoughts sharing my ability and skills.
To improve Business and Interest of the company.
To obtain and secure a position that will enable to use my organizational skills.
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Educational
Background
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Work
Experience


Tertiary
Secondary
RECEPTIONIST GUARD
EJADAH ASSET MANAGEMENT GROUP
NAKHEEL
June 17,2013 up to present
Jumeirah Heights,

Dubai. UAE
CAREER SUMMARY



Philippine Marine Institute (P.M.I)
Bachelor of Science in Marine Transportation
2004-2008
(Graduate)
     Parañaque National High School Phils.
2000-2004
Job Description:

To Identify the incomers those entering the building if he/she is the tenants, visitors or contractors, after the Identification Register their details in the logbooks and maintain records in the reception. And release the visitors pass for them after the registration. Contractors, maintenance, workers should be identify with valid documents issued passes after the registration and approval from concern. Always be in the reception area attending query. In case of fire alarm the reception guard should dispatch the patrolling guard to confirm, then pass the message to the civil defense and PJCC. The receptionist guard are not allow to accept any apartments/ common area keys without informing the superior of PJCC. Should not allow anyone to enter the reception desk. All the incidents/ accidents should be reported to the PJCC on timings, keep all the important keys are safe and secured, respond to public Inquiries. Comply proper hygiene and always be presentable. Attending and Forwarding calls. Taking care of the premises and properties of the company. Log and report possible happening in the premises. 
Hired as Customer service receptionist with light security detail on june17,2013 and works with one of the top asset management company in dubai assigned in jumeirah heights. responsible for logging in/out the visitors and contractors, issues and etc. protecting company premises and properties. 


Work
Experience



SALES ASSOCIATE
Abenson Boutique
Kumyoung karaoke
Nov 28,2012 Apr17,2013

F.bHarrizon plaza Ermita Manila Phils.
SALES  ASSOCIATE
Qatar Fashion Group

Doha, Qatar

Apr 19,2010-June 23,2012
SALES EXECUTIVE
Western Marketing Group

ShoemartMegamall Manila Philippines.
Sept 15, 2008-nov15,2009
SALESCLERK
Mens Wear Apparel

Robinsons place manila
AdriaticoPhilippines
Dec 07,2007-May 04, 2008
SALESCLERK

Mens wear Apparel

The landmark Corporation

Makati Ave. Philippines.

June 10,2005-May 06 2006



Job Description:
Deals with customers the new items, product. Creates Concepts of visual ideas for displaying of merchandise, greet and assist walk in customers in the store, singing and demonstrating kumyoung karaoke products, giving flyers, daily inventory the stocks and display, answer customers interest by offering a product demonstration. Provide a weekly, monthly sales report that will passed in the head office every office day perform other duties from time to time.
Providing Customer Satisfaction at all time. Doing merchandising
according to directive to promote high standard of the brand
displayed.Smile and greet the customer upon coming the store, approaching any customers who appears to be in need of assistance, ability to take responsibility in the absence of my superior submitting daily sales report keeping area neat and organize, ensure that the customer get the proper assistant and satisfaction, prepares daily sales report, selling and promoting new arrival of products to meet the required quota per month, provides good customer service an enjoyable shopping experience to the maximum sales, provide excellent customer service, process till transaction quickly and accurate, advice customer on latest treads be able to turn customer service into sales, actively seek to maintain and improve store retail standards on selling floors, service areas and stockroom.
  TRAINER for a Sales Coordinator. Experienced trainer for
Our company w/ Participants of Coordinators,Supervisor and Managers
entitled PRODUCT KNOWLEDGE WORKSHOP: introduce the product that we are selling by giving flyers while singing, daily inventory the stocks and display, deals with customers the newly released product, promoting xenon and kumyoung products, maintain the cleanliness of the area, keeping yourself busy.
Providing Customer Satisfaction at all time. Doing merchandising

according to directive to promote high standard of the brand

displayed.Selling Mens wear apparel, assisting customers in their merchandise selection, replenishing, displaying of merchandise
thru presentation. Doing competitor sales merchandising activities

research to maintain standard and always highly competitive display.

Smile and greet the customers upon coming the store, assisting the customers, displaying of merchandise, replenishing, monitor the fast moving items, maintaining the cleanliness of the area, initiate a service consultation by asking open-ended question to learn the customers preferences and his /her buying service needs. Comply  hygiene standard. Make the customers number one priority.


Skills


Knowledge in MS word, Excel, Powerpoint
Internet Browsing, Chatting and E-mailing.
Good interpersonal and communication skills, strong work ethic and well experienced in customer service, can work efficient under minimum supervision and the ability to work on a team, hardworking, patient, Responsible, organized, Honest and trustworthy.

Personal Data


B-DAY:
AGE:
CITY:
COUNTRY:
STATUS:
NATIONALITY:
LANGUAGE SPOKEN:
VISA TYPE









May 18, 1987
28 yrs. old
Imus Cavite
Philippines
Single
Filipino
Tagalog, English & Arabic
Transferable 

I hereby certify that all of the information from the above mentioned is true and correct
To the best of my knowledge and belief.
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