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Personal Profile
Sex: Female
Date of Birth:17th,October,1990
Nationality: Ugandan

Visa  Visit Visa: 
Languages
English
Swahili
                                                                                                                                                     
	

	
	Career Objective

	
	 To work in a reputable organization both national and international where organizational objectives are well defined and my   abilities and skills are efficiently utilized with or without supervision.


	
	Educational Background

	
	A level Certificate – St. Noa’s Ark – Kampala 2009
O level Certificate – Jinja Sec. Sc. - 2007
Bachelors Degree in public administration and management – Uganda Christian University  2010 – 2013

	
	Work Experience

	
	CUSTOMER SERVICE REPRESENTATIVE, AIRTEL UGANDA FROM MARCH, 2013 TO APRIL,2015 
Duties

· Maintaining the data of customers.
· Interacting with diverse customer base in person and telephonically

· Providing detailed information on services and products to customers

· Recommending service and product options to meet customer needs

· Demonstrating and instruct on products

· Opening new customer accounts

· Scheduling and following up on installations and service calls

· Managing service, product and billing inquiries and complaints

· Conducting customer satisfaction surveys and generate business through follow up

· Maintaining records of all customer interactions and transactions
SALES EXECUTIVE AT HARRY ELECTRO WORLD, KAMPALA, UGANDA,JANUARY,2011 TO FEBRUARY,2013 

· Welcoming customers warm fully into the store, thus providing excellent customer service.

· Processing transactions quickly and accurately at the cashier till

· Always being smart, keeping the point of sale clean and organized to maintain the high standard of the store.

·  Assisting with the visual merchandising, like organizing the props to be used and maintaining eye-catching effective displays within the store

· Administrative works, like writing the daily reports receive and clear shipments to the store.

· Pricing the products and ensuring that all the products on the shop floor have correct barcodes and price tags.

· Winning sales to meet both individual and team targets of the store.


	
	

	
	  computer skills:

· Microsoft office word, 

· Microsoft excel,

· Internet browsing,

	
	Competences

	
	An Outgoing and articulate communicator with strong persuasive, writing, and presentation skills; ability to develop

Strategic plans, sound judgments and compelling arguments; Exceptional interpersonal skills and maintenance of relationships at all levels; Effective working both independently and as part of a team; able to efficiently handle the demands of multiple projects in detail.

	
	Projects

	
	      Volunteering at Watoto Children as Assistant events manager 


	
	Hobbies

	
	Meeting new people, Swimming, Reading and keeping up-to-date with global Business


