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Sex: Female
Date of Birth:
29th, January, 1992
Nationality: Ugandan

Visa : Visit Visa
Languages
English
Swahili
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	Career Objective

	
	 To work in a reputable organization both national and international where organizational objectives are well defined and my   abilities and skills are efficiently utilized with or without supervision.


	
	Educational Background

	
	High School Certificate

Certificate in Customer Service

	
	Professional Development

	
	2013 – Present:
Specific important communication skills (customer handling) 


	
	Work Experience


Preparing accurate checks that itemize and total meal costs and sales taxes.

	11th February 2010 – 14th July 2011;   Technical Specialist , Intelligent Solutions Limited – Kampala (U)

 Worked as part of a proactive team of support staff responsible for delivering a high quality, Customer-focused professional   service.
Responsibilities; Managing security procedures, Providing installation, configuration, maintenance support and break-fix solutions with N-Computing Virtual Desktop Technology, Kaspersky Total Space Security for other company solutions, Troubleshooting technical problems and implementing solutions to the various clients, Providing technical support via helpdesk systems for a wide range of internal & external applications.
Achievements; Networked the N-computing computer Laboratory at Green hill academy, Setup different cafes within Kampala and other districts.

	

	
	

	
	Technical Skills

  computer skills:

· Microsoft office word, 

· Internet and Email


	
	Competences

	
	An Outgoing and articulate communicator with strong persuasive, writing, and presentation skills; ability to develop

Strategic plans, sound judgments and compelling arguments; Exceptional interpersonal skills and maintenance of relationships at all levels; Effective working both independently and as part of a team; able to efficiently handle the demands of multiple projects in detail.

	
	Projects

	
	      Volunteering at Watoto Children as Assistant events manager 


	
	Hobbies

	
	Meeting new people, Swimming, Reading and keeping up-to-date with global Business


