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Sex: 


          Female                                                  
Nationality:
          
          Ugandan
Date of Birth


01/06/1981

Languages Proficiency:
  English
                                                      POSITION: HOUSE KEEPING
PERSONAL SPECIFICATION:

I am a dynamic, committed, honest and hardworking person who is highly motivated, team player, ambitious and self driven. Have ability to work under minimum pressure, good decision making, research and reporting skills, good organizational, interpersonal and communication skills as well as ability to quickly learn when trained. 
Skills 
	· Adjusting actions in relation to others' actions.

	· Monitoring/Assessing performance of yourself, other individuals, or organizations to make improvements or take corrective action.

	· Talking to others to convey information effectively.

	· Giving full attention to what other people are saying, taking time to understand the points being made, asking questions as appropriate, and not interrupting at inappropriate times.

	· Managing one's own time and the time of others.

	· Being aware of others' reactions and understanding why they react as they do.

	· Using logic and reasoning to identify the strengths and weaknesses of alternative solutions, conclusions or approaches to problems.

	· Understanding written sentences and paragraphs in work related documents.


WORKING EXPERIENCE

Lake Victoria Hotel- Entebbe

Barista 2012 - 2013
Sienna Beach Hotel Entebbe
Barista 2013-2015 

RESPONSIBILITIES

· Issue floor keys to room attendants

· Supervise cleaning on the allotted floors and areas- including guestrooms, corridors, staircases, floor pantries of the allotted floors

· Inspection of cleaning in rooms and coordination of the work in floors.
· Supervise handling of soiled linen to laundry and requisitioning of fresh ones from housekeeping

· Report maintenance work on the floor

· Supervise spring cleaning.

· Coordinate with room service for tray clearance.

· Maintain par stock for the respective floors.

· Facilitate provision of extra services to guests such as baby sitters, hot water bottles, and other guest requests.

· Report any safety or security hazard to the security department.

· Check on scanty baggage

· Prepare housekeeping status reports.

· Inform the front office about ready rooms 

ACADEMIC BACKGROUND 
	YEAR
	INSTITUTION
	QUALIFICATION

	2002-2001
	Makerere University
	Diploma in hotel management

	1998-1999
	Progressive sss
	Uganda Advanced Certificate of Education (UACE)

	1994-1997
	Old Kampala sss
	Uganda certificate of education (UCE)


 certify that to the best of my knowledge and belief, the above qualifications and experiences are true and correct. If given a chance to serve you, I assure you that I will execute my duties for the total satisfaction of my superiors.
