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OBJECTIVE
A result-oriented, highly motivated, trustworthy and hardworking young professional seeking challenging opportunity in reputed Hotel and Hospitality Sector
SUMMARY SCAN
· Experience in working with reputed & four star hotel – The Sun and Sky, Al Rigga, Dubai, U A E
· Experience in working with reputed & five star hotels – The Taj Hotel, Coimbatore and The Woods Manner Hotel, Cochin. 
· Skilled in Front office, Catering, Housekeeping, Kitchen & Bakery portfolios.
· Merit Rank Holder in Hotel Management Graduate batch.
EDUCATION & CREDENTIALS
· Bachelor of Science Degree in Hotel Management from SNR Sons College, Coimbatore, India (2012)
· CDC Certification for Catering from Directorate General of Shipping, Government of India; at Euro-Tech Maritime Academy, Cochin  (2012)
· Computer Aided Accounting & Finance from Victory Accounts Training College, Trichur, India (2009)
· Higher Secondary School Certification from Govt. of India (2009)
KEY SKILLS
· Strong Communication, Interpersonal and Initiative skills.
· Ability to work efficiency in both Independent and Team environment.
· Very effective and experienced in various areas of Hotel Management.
· Expertise in Customer coordination.
· Quick learning skills
· Accepting challenges & working under stressful conditions.
· Adapting quickly to varying conditions.
· Time management & Organising skills
· Analytical & Design skills.
ORGANISATION SCAN
Since January 2013 till date at Sun and Sky Hotel (4*)
Job Title

: Operation Manager 
Job Description
: Oversee the entire operations. 
  


  This includes the following
· Human resource
· Housekeeping
· Security
· Public relation
· Food and beverage service
· Store
· Sales and finance
Overall Summary about the work
Apart from ensuring the smooth functioning of hotel, attends effectively with both customer and colleagues, Assists or assigns department heads to help in managing the hotel, Create work schedules, Hiring of new employees.
Conduct staff training, Controls and analyzes operation cost and budgeting,
Ensure the hotel maintenance.
Since October 2011 at Taj Hotel (5*), Coimbatore
Worked effectively at various areas of the Hotel. Key Result Areas include;
Front Office: Receiving Hotel Guests, Accommodating walk-in & reserved guests, Explaining various facilities and uploading guest preferences, managing check-in & check-out procedures, etc.
F&B Department: Arranging table settings based on various menus, explaining guests about dishes and its ingredients, taking orders and serving foods within standard & relevant time windows, etc.
Kitchen department: Affiliating Continental, Chinese and Indian kitchen team, Salad department and Bakery department. 
Housekeeping: Tendering Morning and Evening room services, managing guest calls, Maintaining rooms, checklists, laundry, lost & found books, etc.
PAST EMPLOYMENTS
Between Jan and Feb 2011 at the Woods Manner Hotel (3*), Cochin
Worked as trainee as part of project works related to Hotel Management studies. Key Result Areas include;
· Delighting Customer with front office skills
· Creating and making of various Cookies.
· Cake designing and decoration functions.
PERSONAL SNIPPETS
Date of Birth

: 7th January 1988
Sex



: Male
Marital Status

: Single 
Language Proficiency
: English, Hindi, Malayalam & Tamil
Nationality


: Indian
Visa Status


: freezone visa(U.A.E)
REFERENCES
Available on Request


