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CAREER OBJECTIVE:

Iam seeking a fresh challenge of working in a dynamic professional environment with a growing organization, and to be able to utilize my creativity, flexibility and innovative thinking for the benefit of the organization and my professional growth.

WORK EXPERIENCE:

· Security Supervisor FedEx Express International Inc. Metropolex Terminal II, Dubai, UAE. / CCTV Operator.

· IT Junior Lecturer – Stawa University department of Computer science.
· IT Systems Administrator – Dino Dental Hospital Kampala – Uganda.
· Systems Programmer Eddie Tech Solutions.
· Security Database Systems developer - Protection Security Services.
· Database marketer & Administrator – Kampala Computer Center Uganda

PRACTICAL EXPERIENCES IN CURRENT POSITION:

· CCTV Operator.

· Security systems / database developer to enable smooth running of day to day Activities in the organization.

· Evaluate, assess and analyze performance of security officers.

· I keep and protect the premises free from all kinds of dangers by the power of CCTV and human alertness.

· I maintain all security devices and Access control devices in good working condition.

· I developed and implemented preventative measures against accidents, thefts and other risks through constant site monitoring

· I provide support to internal users on usage of new and old software and hardware in the security department.

· Monitoring the health of security servers on a daily basis as well as informing the IT department who are responsible for taking corrective actions in case of any problem.

· Making sure all backups on servers are working and also confirming whether proper logs are maintained.

· I make sure the issues raised by the staff on usage of systems are resolved in a timely and satisfactory manner.

· Providing access to new joinees as well as training them wholesomely about the current trend of the systems used in various departments based on their deployments.

· Resolving database related issues in a timely and satisfactory manner.

OTHER DUTIES AND RESPONSIBILITIES:

· As a software developer, i worked on various applications e.g. FMIS – FedEx Management information system, PRS – Plan registration system, TSMS – The school management system, SPOS – Super market point of sale system, RMS – Rent management system, – Automatic Identity cards generating system. etc.

· I monitored all the systems and I also put in place safety measures such that the university systems are not accessed by any one.

· Monitoring of Prime Dental Software (Database) to ensure its running effectively on a real time basis.

· Developed, Maintained and updated all soft wares used in the hospital as well as training staff on system usage, making data available to users all the time Etc.

· A tutor of computer applications namely Microsoft SQL Server 2008, MS Office Applications, Programming in various computer Languages like Visual Basic, PHP & MYSQL, C++, HTML , Android, ASP.NET, JavaScript &Ajax etc.

· As graphic Designer, I worked on different projects as per my clients wants and they include Calendars, Bill boards, Brochures, sign posts, gift cards, various system interfaces, web page interfaces etc.

· A computer technician with good systems administrative skills and I was previously maintaining and supporting quite a good number of clients via online platforms like team viewer application.

· Developed commercial Security Systems / applications for sale as well implementation of Security Standards in various information systems.

AREAS OF EXPERTISE:

· Database Systems, Computer networks and Data communication, Entrepreneurship & Business management , Advanced Website designing , Systems and network Administration, Computer Care and maintenance, Secure E-Commerce & Information System Security, Database Programming, video editing & directing, Search Engine Optimization(SEO) e.tc.

KEY SKILLS AND COMPETENCIES:

· Strong foundation of programming with Microsoft Access VBA and Macro programing tools, MS SQL Server, PHP &MySQL Server, ASP.NET, Crystal Reports e.tc.

· Online marketing experience ie SEO/SEM marketing, social media eg. Facebook, twitter, Instagram, YouTube, E-Commerce transactions, online payment systems e.tc

· Numerically astute and comfortable with undertaking financial analysis.
· Ability to be creative and to show initiative.

· Strong computer skills and programming capabilities with various program compilers.

PERSONAL SKILLS:

· Social media marketing, Web designing and administration, Videography, Branding, printing, Photography, Photo editing, Photo retouching

· Programming skills in a variety of languages, PHP, C++, JAVA, VB 6.0, VBA etc.

· Experience in Search Engine optimization, Google AdWords, Google Analytics, YouTube e.tc

COMPUTER SKILLS AND SOFT WARE

· Boland C++ , VBA , Note pad ++, Adobe Suit CS6 i.e. Illustrator, Photoshop, InDesign & Adobe Bridge, Dream Weaver, Light Room, Microsoft Office 2013, 3D Max, Corel Draw suit, Print Artist, Android studio, Eclipse, Audacity – for podcasts, Team viewer, Web hosting C-Panel administration, mail auto responders including, Aweber e.tc .

· Websites I have worked on so far include: 
EDUCATION BACK GROUND

· 2006 – 2010 ISLAMIC UNIVERSITY IN UGANDA (IUIU)

Qualification: Bachelors of Information Technology - B.I.T (Attested and Recognized by United Arab Emirates).

· 2008 – 2009 ISLAMIC UNIVERSITY IN UGANDA (IUIU) Qualification: Cisco Certified Networking Assistant (CCNA 1-4)

· April - May 2006 MAKERERE UNIVERSITY / COMPUTING & IT Qualification: Certificate in Computer Applications (CCA)

· 2004 - 2005 ST. JOSEPH’S CENTENARY SS NDEEBA Qualification: Uganda Advanced Certificate of Education. (UACE)

· 1999 - 2003 ST. JAMES EDUCATION CENTRE BULAGA Qualification: Uganda Certificate of Education. (UCE)

OTHER RELEVANT SKILLS

· 02nd  & 03rd  May, 2012 ICS TECHNOLOGIES – INTERNAL AUDITOR TRAINING

Qualification: Introduction to Quality Management Systems (QMS), Interpretation of ISO 9001:2008, ISO 9000 Family, Auditing Skills – ISO 19011 Parts I, II & III.

· 05/2012 - 07/2012 HP LEARNING INITIATIVE FOR ENTREPRENEURS

Qualification: Selling Online, Social Media Marketing, Business Emails, and Customer Relationships.

· 04th /Sept/2008 TEN THUMBS TYPING TUTOR
Qualification: 50 words per Minute with an error rate of 2%

	07th /Sept/2008 MAVIS BEACON TYPING TUTOR
Qualification: 55 words per Minute with an error rate of 2%.
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ACHIEVEMENTS

· I have always managed and improved a number of websites and I have designed and managed various social media pages for various companies and celebrity musicians

· Increased the income of my previous employers, consistently contributing my skills by incorporating businesses to match the current trending technology and systems security.

· Successfully met all the deadlines effectively managing different projects simultaneously.

· Supported negotiations with clients and suppliers, demonstrating in-depth understanding of market needs and excellent written and oral communication skills.
· I have acquired a sounding experience of working with bigger and prominent organizations

REFERENCES UPON YOUR REQUEST
