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Objective:

To work in an organization, where innovation and excellence are the way of life, where my full potential will be explored, to secure challenging assignments and where I will get ample scope of development and to upgrade my knowledge.
Working Experience:

1. Organisation:   RBS(Royal Bank of Scotland)
Designation:  Executive

Years of Experience:   5yrs 5 months (June 2008 – Nov 2013)
Roles & Responsibilities:

1.Managing the day to day functional and operational support to the client of Trade Applications (Maxtrad, Bolero, Docprep, Tlx) and providing Project support for creating & changing business-related correspondences

2. Provide Support for Global operations and client facing teams for all Trade Projects

3. Coordinate and communicate with various external and internal stake holders

4. Manage Operational risks and build a culture of control (BCM, Info-security, and Compliance)
5. Timely preparation of incident reports with action plans to address identified risk area
6. Typically has responsibility for managing a team and take lead role in managing relationships with appropriate stakeholders

7. Leading Change

8. Stakeholder Management

9. People Management
10. Manage Knowledge retention by creating detailed training documentation

Achievements:

1. Has got the Star ovation performance awards consecutively for the 2 years.

2. Has Leaded the Major Projects of the application.

1. Maxtrad Release 10.1 – Letter of Credit module has been upgraded to Java version from VB 

2. Maxtrad Release 10.2 –Direct Collection module Cover letter print out enhancement

3. Maxtrad Release 11.1- Amstrad admin module set up (Dual eye concept)

4. Maxtrad Release 11.2 – PO Plus Admin Dual Approve Entitlement to RBSADMIN Users

2. Organisation: HDFC

Designation: Senior Officer-Customer Service

Years of Experience – 3yrs 9 months (Oct 2004 – Jun 2008)

Handling Customer’s query through Email and Snail

Sorting of the queries and complaints received from customer based on the category and severity

Extensive use of Vision plus Application for resolving customer query and complaints

Investigate the issues and provide solutions to the customer through an interface called DMS-Data Management system for snail mail and Talisma for Email queries

Handling a team, review the responses drafted by the team and also reviews the performance of the team.Coordinate with other departments for Application related queries and Plastic (Embossing Dispatch) issues

Achievements:

1. Has got the role of Trainer in the training team within the short span of time

2. Has got the Star Performer award of the year for the intensive process knowledge and Vision plus functionalities

3. Organisation:  I2I Enterprises Pvt Ltd

Designation: Customer Support Executive

Years of Experience: 11 months (Nov 2003- Sep 2004)

Roles & Responsibilities: 

1. Responsible for the Inbound Call Center operations for Airtel Customer Support

2. Maintaining the Call history of the Team

3. Maintaining the records of the customers and regular quality control checks
Academic Profile:
      Degree/Course           Year               University
        B.B.A                       1998-2001       Madras University

