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SENIOR NETWORK OPERATIONS PROFESSIONAL
Network Operations & Infrastructure Support, Networking
Location Preference: Dubai
PROFILE SUMMARY

· Offering 5+ years of experience global planning, end-to-end network Infrastructure and Network Administration (WAN & LAN). 
· Responsible for Support / Configuration / maintenance of Technology / Networking infrastructure. 
· Extensive experience in managing & delivering projects, conducting business analysis to determine requirements and planning for network implementation at the enterprise scale. 
AREAS OF EXPERTISE

· Adept in developing systems to manage Network Services and ensuring resolution of alarms on time to attain a high Network Uptime. 
· Resourceful in resolving network faults on client’s side, analyzing the faults through root-cause analysis as well as suggesting technical solutions for overcoming the same. 
· Working as SME – Subject Matter Expert within team and prepare SOP – Standard of Procedure documentations. 
· Detecting, logging, categorizing and prioritizing incidents and providing initial Incident Support. 
· Ensuring that the goals of the Incident Management process are achieved; restoring normal service as soon as possible based on customer perspective and within defined SLA. 
EMPLOYMENT DETAILS

Jan’ 2012- Till date with Dell International Services, Noida as Network Design Advisor.
Key Result Areas:
· Worked towards the achievement of the strategic and operational objectives of the group located across multiple locations in a 7X24X365 environment. 
· Accountable for the support, installation, maintenance of switches & routers. 
· Managing, Maintaining & Troubleshooting all Network related problems. 
· Responsible to attend daily operation call to report all incidents and changes pending with my network team. 
· Supporting users and network administrators over the telephone and by email. 
· Working in Configuration Management & Incident Management. 
· Leading & helping the other team members in resolving the critical issues. 
· Maintaining & Verification of the SLAs across the various reports generated for Incidents, Requests & Changes carried over the network. Handling transitions of new account to the Organization. 
· Assistance with training of staff and compiling procedural documentation. 
· Configuration of Routing Protocols. 
· Upgrading and backups of Cisco router configuration files. 
· Handle the tasks of providing Level 2 technical support to resolve day-to-day network. 
TECHNICAL PURVIEW (NETWORK DEVICES & APPLIANCES)

· Routing Protocol:-EIGRP, OSPF, BGP, MPLS. 
· Routers: Cisco 1800, 2600, 2800, 3800, 7200, 7600. 
· Switches: Cisco 2960, 3560, 3750, 4506, 6509. 
· Worked on Cisco Call Manager. 
· Configurations of Cisco IP Phone (7960, 7961). 
· Having Knowledge of Nexus OS, IP Sec VPN, Site to Site VPN, Remote Access VPN, VMPS, Infoblox, Clearpass. 
Jan’ 2010- 21st November with Tata Communication Internet Services Limited, Delhi as Network Operation/FE Engineer:-
Key Result Areas:
· Deployment of LAN, WAN solutions based on TCP/IP. 
· Implementation of Network Monitoring Systems (NMS) using WhatsUpGold software. 
· Providing online support to customers in case any queries in LAN configuration 
· Configuration of Routed Protocols – TCP/IP, VLAN, OSPF, Frame Relay, BGP. 
· Trouble shooting Backbone issues. 
· Bandwidth Management, IP Allocation to Customer’s 
· ISP Network Services Consulting to Major Corporate Accounts. 
· Installation of leased line Bharti, MTNL & TTSL circuits for providing Last Mile Solution to the customers in conjugation with BSNL/MTNL& TTSL. 
· Planning & site survey doing for new RF link. 
EDUCATION

· B-TECH (Electronics & Communication) from College of Technology, University of Punjab in 2010 with First Division marks 
CERTIFICATIONS

· Cisco Certificate Network Associate (Cisco ID) 
· Cisco Certified Network Professional. 
PERSONAL DETAIL

 Date of Birth:   10th Feb 1988
· Language Known: English, Hindi, Punjabi 
Marital Status: Married 
 Visa Status:   Tourist VISA
