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A highly regarded Retail Sales Manager with extensive experience in the provision of store performance and objectivity in the monitoring of sales and revenue strategies, providing advice and expertise on visual merchandising displays, marketing campaigns and cost control procedures.
Acknowledged for continued success in improving sales revenue, coordination of staff performance, and consistent retention of desirable clientele. Demonstrated ability for communication with upper level management to ensure best decisions are taken at Executive level to consistently improve business performance and control.
Areas of expertise include employee training, revenue analysis, inventory control, visual merchandising, maintaining clientele relationships, cost control procedures, P&L reporting to Executive level and higher management, marketing and promotional campaigns.
CAREER HISTORY:

August 2008 - April 2015
Retail Store Manager
Versace at Caesars Forum Shops, Las Vegas, Nevada - USA
· Utilized retail management expertise to reduce overheads by $75k per year through renegotiation of maintenance agreements, insurance policies, utilities and office supplies 
· Implemented Green Awareness store procedures to attract and retain high level of clientele, thereby achieving revenue increase of $85k per year 
· Recognized as “Best Performing Retail Unit in Caesars Forum 2012-2014” by MGM Caesars Executive Management Team for bottom line profit increase of $175k per year 
March 2004 - July 2008
Retail Store Manager
Paradiso Retail Group, Las Vegas, Nevada - USA
· Improved store revenue by $70k per year through marketing and promotional campaigns targeting tourist and local clientele 
· Reduced overhead expenses by $50k per year by identifying store inefficiencies, renegotiating vendor maintenance contracts and store insurance policies 
June 1997 - February 2004
Retail Store Manager
Lowes Home Improvement Center, Phillips Ranch, California - USA
· Implemented cost reduction programs across the retail store reducing annual costs by $50k p.a. from purchasing, shipping / receiving, payroll and inventory storage 
· Recognized as “The Safest Store in Pacific Region 2002-2003” for having the most consecutive days without work-related accidents (451) 
· Improved employee in-store training programs thereby reducing turnover by 25 employees per year 
CORE MANAGERIAL COMPETENCIES:

	
	Retail Store Management
	
	Inventory Control
	

	
	Revenue Analysis & Reporting
	
	Employee Supervision & Training
	

	
	Cost Control & Analysis
	
	Audit Management 
	

	
	
	
	
	


PROFESSIONAL TRAINING:

	
	Retail Store Management
	
	Revenue & Cost Analysis Reporting

	
	Payroll Implementation & Control
	
	Retail Budgeting & Forecasting

	
	Sales & Marketing
	
	Socio-Economic Trends for Consumer

	
	Supervision & Training
	
	Goods


· Visual Merchandising & Displays 
· Accounting and Bookkeeping 
IT Skills
	
	Proficient in Microsoft Office
	
	Quicken

	
	MAS 500
	
	JD Edwards

	
	Oracle ERP Solutions
	
	Peachtree


· QuickBooks Pro 
EDUCATIONAL QUALIFICATIONS:

· Associates Degree in Retail and Hospitality Management, Mount San Antonio College, graduated in May 1996 
