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 OBJECTIVES


To obtain an entry level position in the IT Field where I can utilize my education to


contribute to company’s operation.


A Software Intern position with Hi-Tec Systems utilizing my education and in-depth


knowledge of software development lifecycle to improve efficiency and enhance


profitability.

Strengths


Good problem solving ability and analytic skill to solve the problem more efficiently. 

Good team player and have excellent interaction skill to coordinate and work within a team.

WORK EXPERIENCE


Teleperformance (Based on Australia) – 2F New Annex SM Fairview Quirino Hi-way


Regalado Quezon

October 26, 2010 – January 2014

Job Description:

Call Center Officer

ADSL Broadband Resolution Specialist


Wireless Broadband Resolution Specialist


Broadband Specialist Tester

Handling Internet Service Provider


Installed and Troubleshoot ADSL and Wireless Broadband over the phone

Installed Hardware and software over the phone

Attempt to quickly resolve customer issues concerning technical issues and concerns

Handling Calls for Client, Technical Support Level 2


Experienced in Handling Calls for Credit Management and Bills for Customer enquiry


Delivering speedy and reliable customer service


Listening and handling calls professionally to build customer relationship and retaining

        
against competition

Bank of the Philippine Islands – 8753 Paseo de Roxas Makati, Metro Manila Philippines

Jan 21, 2014 – October 15, 2014


Job Description:

Call Center Agent

Handles billing inquiries and status of bank accounts and credit cards


Experienced in Handling Calls for Credit Management and Bills for Customer enquiry


Listening and handling calls professionally to build customer relationship 

TwinMOS Technologies Company – C-9 Dubai Airport Free Zone Dubai UAE

December 15, 2014 to Present

Job Description:

Technical Support / Sales Representative

Hardware and Software installation 


Checking and testing Random Access Memory and Hard Disk


Auditing Returned Material Authority


Identifying and Collecting products from the Supplier

Entering all Products or Returned Material Authorization to Database Online


Selling and Promoting Products to clients thru online

TECHNICAL SKILLS


Knowledgeable in My SQL, PHP, HTML, C++, Visual Basic 6.0, Adobe Photoshop

Experienced in Handling WAN, VLAN, VPN


Understanding of Microsoft Windows server 2003-2008


Knowledgeable in Subnetting TCP/IP


Skilled in installing operating system and application software


Troubleshooting Skills for Hardware and Software

Experienced in troubleshooting emails such as Thunderbird and Microsoft Office 2003-2007


In-depth understanding of MS OFFICE


Experienced in Call Center for Customer Service
 ON-THE-JOB TRAINING


Philippine Long Distance Telecommunications Company


Corenet Center – Espana and Macaraeg Sts., Sampaloc, Manila, Philippines

March 12 – April 20, 2009








TRAININGS AND SEMINARS ATTENDED

Trouble shooting in Computer Hardware

Adamson University – 900 San Marcelino Street, Ermita Manila

January 28 – 30, 2009


CpE Peer Tutorial: PC Security




Adamson University – 900 San Marcelino Street, Ermita Manila

November 22, 2008

ADSL Broadband and Wireless Mobile Broadband


Teleperformance – 2F New Annex SM Fairview Quirino Hi-way Regalado Quezon City


October 26, 2010  


ACHIEVEMENTS


Best Exhibit of the Year 2009-2010


Design Project: Interactive Robo-SVP 


Exhibitor in Department of Science and Technology


- 
featured in Umagang Kay Ganda of ABS-CBN
EDUCATION

Bachelor of Science in Computer Engineering

Adamson University – 900 San Marcelino Street, Ermita Manila

October 2005 – November 2010

Bachelor of Science in Computer Engineering

Trace Computer and Business College – Cloverleaf Guadalupe Makati City

June 2004 - March 2005




Bachelor of Science in Computer Engineering

STI-System Technology Institute

Guadalupe Makati City


June 2002 – March 2004       

COMMUNICATION, PEOPLE AND MANAGEMENT

Consistently maintain a positive working attitude and enjoy helping people.

Proven ability to understand and follow complex instructions to successful conclusions.

Produce quality work even when under pressures and deadlines.

Strong leadership skills and the ability to influence a group to drive consensus.

PERSONAL BACKGROUND

Age 
: 30

Birthdate 
: April 20, 1985


Civil Status 
: Single


Sex 
: Male


Citizenship 
: Filipino


Religion 
: Roman Catholic


Height 
: 5’ 10”


Weight 
: 165 lbs
