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Objective

Professional
Experiences


A career in the field of customer service especially in the areas where the acquired skills and experience will be best utilized to contribute to the company’s success.
Fair Collections and Outsourcing, Inc. July 2012 – April 2015 Collection Specialist / Transfer Agent
· Doing the skip-tracing for each debtor 
· Searching telephone numbers and addresses 
· Takes outbound and inbound calls and verifying if it is the right party contact before transferring the call to the collector 
Cybernet Slash Support , Phils.   March 2012 – June 2012
· Customer Service Officer  (Singapore Post) 
· Attends to the concerns of the senders and recipients with regards to the items sent or about the services offered 
· Check the status of the items /  track where the item is 
· Process redelivery/redirection of the items if requested by the customers 
· Make an investigation for some cases  (e.g. lost items) 
· Books collections and deliveries of documents/packages 
· Provides rates information about the services offered 
Capgemini, Philippines
Feb. 2011 – Mar. 2012
· Third Party Collector  (Plaza Associates) 
· Collecting debts for different companies 
· Process monthly payments 
· Takes  inbound and outbound calls 
· Negotiate and provide an applicable payment mode for each debtor 
· Sales Executive  (Ignite/GCA) September 2011 – March 2012 
· Calls client who tried to place the order to the products promoted on tv, internet, etc. but got the IVR 
· Explains the promos and the packages available 
· Negotiate and try to offer other products/ services available 
Ace Global Contact Center, Philippines Dec. 20019 – Feb. 2011
· Mortgage Collector (J.P. Morgan Chase) 
· Collect debt 
· Process monthly mortgage payments 
· Takes inbound and outbound calls 
· Offer programs  that can help clients paying their  mortgages 
· Assist clients with their concerns regarding their accounts 
Mirof Resources, Inc.
Jan. 2009 – Nov. 2009
Sales Executive (Citibank N.A.)
· Markets Citibank Credit Cards 
· Responsible for looking quality clients. 
· Discuss the benefits of each card type 
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Skills

Educational
Background

· Personal Details
· 
Assigns on booths and events 
· Attending client’s concerns about the product. 
Color Stone
Oct. 2005 – Dec. 2008
· Supervisor 
· Oversee store and visit other branches to check the daily sales and stocks 
· Check each store’s inventory reports 
· List down and collects damage items 
· Submit report to the store owner 
· Able to communicate efficiently with store administration and fellow workers 
· Sales Associate/Clerk 
· Greet customer and maintain awareness regarding products 
· Give accurate and detailed information to customer regarding products 
· Assist customers with the selection of products 
· Demonstrate on how to use the product 
· Assure stock levels on the sales floor are maintained at all times 
· Prepare for and participate in counting store physical record 
· Able to follow and communicate efficiently with store administration and fellow workers 
· Good Communication 
· Teamwork 
· Initiative 
· Flexibility 
· Computer skills 

	
	 City Colleges of Manila
	2001–2003
	

	
	
	Sta. Cruz, Manila, Philippines
	
	

	
	
	B.S Psychology
	
	

	
	
	
	
	

	
	St. Mary’s Educational Institute
	1997–2001 (Graduate)
	

	
	
	Lemery, Batangas, Philippines
	
	

	
	
	Calumala Elementary School
	1991–1997   (Salutatorian)
	

	
	
	
	
	


Calumala Sta. Teresita, Batangas , Philippines
· Gender: Female 
· Civil Status: Single 
· Birth date: April 25, 1984 
· Birthplace: Batangas City 
· Languages: English, Filipino 
· Visa: Visit Visa  
