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OBJECTIVES:
To succeed in an environment of growth and excellence and earn a job which provides Me job satisfaction and self-development and help me achieve personal as well as organization
Goals to excel in my field.
Through hard work research, skills and perseverance to serve my parents and my country with the best of my abilities to obtain a position of responsibilities that utilizes my skills and experience and keen to work in an environment where I can enrich my knowledge.
WORK EXPERIENCE:
› Working as a Customer Service Assistant/merchandiser at Waitrose Dubai LLC Starting 27 march 2013 to till date.
›worked as a salesman Orange Boom Traders Kathmandu Nepal from January 2010 to December 2012.
JOB RESPONSIBILITIES:
›Highly presentable with the customers with confidence and dedication.
›Ability to work happily in any activities assigned to me with minimum supervision in odd hours and can mobilize in different places even under pressure.
›ability to work on owns initiatives, fast learning and self disciplined.
›Young, enthusiastic and confident of holding responsibilities towards given assignments.
›Good interpersonal skills, knowledge and business awareness.
›Stock care, inventory control, expiry control and price maintain.
›To order local and import products according to the rate of sales and to check the sales report of the store.
›To display and re-merchandise in a proper and attractive way of the available stocks maintaining well-blocking, expiry of products (following the rule of FIFO) and skyline at uncompromised standard.
›Flexible with supplier and take knowledge to motivate the products up to consumer.
›To give the lay out for the new arrival and promotion item.
›To check the price labels of each products properly on a daily basis, updating price changes and assisting in the stock takes.
ACADEMIC QUALIFICATION:
›Intermediate level from HSEB of Nepal.
›School leaving certificate level from HMG Board of Nepal.
TRAININGS:
›System Analysis program (SAP) at spinneys training center, Dubai.
›Training in Customer Service at Spinneys Training Center, Dubai.
›Intermediate Food Hygiene Training at Spinneys training center, Dubai.
›Office Package Advance and Expert Level including MS Power point, E-mail and internet.
›Train the Trainee Course which includes customer service delight, product knowledge and Expiry control, quality control, food and hygiene course and time management.
LANGUAGE:
›Fluency in English, Hindi and Nepali (Writing/Reading/Speaking)
VALID DRIVING LICENSE:
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	Date of birth
	: 17.Mar.1991
	Visa status
	: Employment

	Age
	: 24 years
	Place Issued
	: Dubai, UAE

	Sex
	: Male
	
	


