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Objective:
Well-qualified & dedicated, self-assumed, result oriented, quality conscious, responsible, honest, working in group as well individual situation with high standard of discipline.

Education:

Master in Business Administration (Marketing)
Virtual University Lahore Govt. Pakistan

MBA, Specialization Certificate.


Master in Business Administration (Management)
Virtual University Lahore Govt. Pakistan

MBA.

Diploma in Business Administration (Administration)
Govt. Skill Development Council, Pakistan
Experience
2014 – Till
Zahrat Kerman Transport L.L.C
Dubai, United Arab Emirates
Marketing & Admin Manager   
· Making sure the transport operation meets its performance and safety targets, monitoring it and reporting to senior management.

· Ensuring that all operations are carried out in accordance with Dubai – United Arab Emirate laws and regulations, particularly relating to health and safety.

· Advising on policy and strategic developments and examining business decisions (pricing policy, level of service provision, timetable changes) to assess their impact on passengers.

· Managing and supervising staff, organizing work shift rotes and coordinating staff Training.

· Negotiating and managing contracts and developing new business opportunities whenever possible.
· Meeting passengers and customers to deal with complaints and areas of concern.

· Analyzing results of surveys on passenger/customer satisfaction and starting new projects to improve performance.

· Negotiating and managing contracts and developing new business opportunities whenever possible

· Writing clear reports and presenting options and recommendations to clients and senior management.

· Liaising and negotiating with different stakeholders including planning and highways authorities, residents, developers and transport providers.

· Identifying existing and possible future transport problems, developing transport models and investigating the feasibility of alternative means of transport.

2010 – 2014
UMUTS (USA)
Islamabad, Pakistan

Sales & Admin Manager
· Training on Sale projects 

· Recruitments & Interviews Conducting

· Coordination with US office Orlando Florida 

· Office Management and Administration

· Supervises a call center and telemarketers

· Customer handling

· Influencing clients to purchase companies services

2007 – 2008
MAKKAYS High Tech System
Islamabad, Pakistan

Sales & Admin Coordinator
· Maintain Market Awareness 

· Meet a Bottom Line 

· Maintain Relationships 

· Manage a Territory 

· Negotiate Contracts

· Dealing with Tenders, Making Tenders, Making quotation for tenders and Tenders fallow up
· Working on ERP software
· Dealing with Electrical, Electronic, Test and measurement tool, Health & Safety products.
2006 – 2007
SKF Cibro Agencies (Pvt) Ltd. 
Lahore, Pakistan
Marketing Executive
· Liaising and networking with a range of stakeholders, e.g. customers, colleagues, suppliers and partner organization. 

· Communicating with target audiences and managing customer relationships 

· Arranging for the effective distribution of marketing materials 

· Maintaining and updating customer databases 

· Organizing and attending events such as conferences, seminars, receptions and exhibitions 

· Conducting market research such as customer questionnaires and focus groups 

· Contributing to and developing marketing plans and strategies 

· Monitoring competitor activity

· Supporting the marketing manager and other colleagues

 

2005 – 2006
Coca Cola Bottling Co. Ltd. 
Rawalpindi, Pakistan
Marketing Development Officer
· Collaborate with internal and external partners in executing marketing plans. 

· Collaborate with human resources, sales and operations teams to enhance business opportunities. 

· Documentation and providing marketing information to sales team and top management. 

· Ensure consistency in brand imaging of products or services. 

· Implement marketing plans and sales strategies. 

· Execute marketing strategies to enhance business opportunities. 

· Conduct marketing conferences, trade shows and corporate events. 

· Understanding of market trends and requirements.

2003 – 2005
Pepsi Bottling Co. 
Gujranwala, Pakistan
Sales Officer
· Worked as a sales officer in private and public sector business.

·  Responsible for managing all sales staff and monitoring all income of the company and ensuring that they meet to the targets.

· Making plan for investment opportunities budgets and also creates sales incentive programs.

·  Responsible for assisting customers and clients and handling public relations.

· Worked as a senior sales supervisor.
Skills

· Good Communication and Decision Skills 

· Ability to Work in a Team & Adaptive Skills 

· 6.5 bands in IELTS (2008) 

· Language Fluency, English, Urdu, Hindi, Pashtu & Punjabi 

· Hard Worker, Task Oriented Person & Quick Learner 

· 6 month certificate in Computer basic (MS Office, Internet) 
· Actor and model 
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