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CURRICULUM VITTAE

Objective:

A highly-motivated, productive and customer-focused team player with strong communication, interpersonal, organizational, time management, analytical and problem solving skills. Reliable and dedicated with the ability to grasp and apply new procedures quickly; organize and prioritize tasks to meet deadlines and adapt readily to new challenges.

Education:

	Year
	Course
	University

	2008-09
	10th
	C.B.S.E

	2010-11
	12th
	C.B.S.E

	2012-15
	B.A 
	Delhi University


Computer Skills:

Proficient to work with MS Office tools (Word, Excel, PowerPoint, and Access)

Efficient knowledge in Operating system (Windows 98, XP, Millinium, Vista)

Employment Experience:

Organization : Reliance

Designation   : Customer Service Representative

Duration : 1year (2011 to 2012)

Purpose : To resolve the queries and provide required sanctions to enable the customer needs.

Job Responsibilities:
· Resolve customer complaints via phone, email, mail, or social media.

· Use telephones to reach out to customers and verify account information.

· Greet customers warmly and ascertain problem or reason for calling.

· Cancel or upgrade accounts.

· Assist with placement of orders, refunds, or exchanges.

· Advise on company information.

· Take payment information and other pertinent information such as addresses and phone numbers.

· Place or cancel orders.

· Answer questions about warranties or terms of sale.

· Act as the company gatekeeper.

· Suggest solutions when a product malfunctions.

· Handle product recalls.

· Attempt to persuade customer to reconsider cancellation.

· Inform customer of deals and promotions.

· Sell products and services.

· Utilize computer technology to handle high call volumes.

· Work with customer service manager to ensure proper customer service is being delivered.

· Close out or open call records.

· Compile reports on overall customer satisfaction.

· Read from scripts.

· Handle changes in policies or renewals.

Organization : Woodland Outlet

Designation : Part Time Sales Promoter

Duration : 6months (Dec 2014 to May 2015)

Purpose : Achieves maximum sales profitability and growth.To serve customers by selling products; meeting customer needs 

Job Responsibilities :

· Perform direct marketing and sales activities to generate sales as per the agreed sales and marketing plan.

· Present to customer the latest updated offers issued and prepared by the sales manager in order to increase sales in the showroom.
· Respond to and follow up sales inquiries by mail, telephone.

· Maintain and develop existing and new customers through planned individual account support.

· Monitor and report on activities and provide relevant management information.

· Capable of explaining all the information of the products as well as communicating the use of all the products in the most professional and efficient way.

· Understand the principles of marketing and sales including product offer development, features-benefits-solutions selling

· Maintain and develop a computerized customer and prospect database.

· Implement the sales strategy within the showroom.

· Attend training and to develop relevant knowledge and skills.

· Implement shop merchandising, layout and customer traffic flow so as to maximize sales, customer satisfaction, appearance, image and ergonomics for customers

· Responsible of the proper display of the products in the showroom.

· Make sure all the required quantities of products are displayed in the showroom and eliminate the stock shortage.

· Prepare all the transfer orders to replenish the showroom stock

· Other duties as assigned.

Knowledge & Skills:
1. Excellent communication skills (verbal and written)

2. Excellent interpersonal skills

3. Product Knowledge

4. Result-Oriented

5. Highly motivated

6. Presentation Skills

7. Time management skills

8. Negotiation Skills

9. Integrity/Ethics

10. Teamwork

11.Ability to handle pressure

Personal  Details

Date of birth  
               : 05/05/1992
Sex             

: Male

Marital Status

: Single

Nationality     

 : Indian

Religion        

 : Hindu

Languages Known:
English, Tamil, Hindi, Malayalam & Punjabi
Declaration:

I hereby declare that the above furnished information are true to my   

Knowledge and belief

Date  :                                                                                                                
Place:  Dubai

