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Date of Birth: February 2, 1990
Nationality: Filipino
Objectives:
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· To gain experience and able to enhancemy knowledge and skills. To provide on-site or virtual technical support services for clients and employees in business environments. 
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Professional Experience:
APC by Schneider Electric
[June 2013- December 2014]
IT Service Analyst / Onsite Sup port Analyst
Duties and Responsibilities:
· Assign as the main support for the Customer Care Executives (CCE). 
· Assign as the Main Incident Manager for the PH CCE. 
· In-charge of supporting ou r VIP Visitors and Executives Employees in any IT issues. 
· Assign to train our On the Job Trainees. 
· Regions of support Australia, New Zealand, Singapore, Malaysia, and Philippines. 
· Create an OS Image for all IT desktop and laptop. 
· Create an IT Ticket for the end user problems. 
· Receive call from the end user about their IT issues. 
· Conduct Level 1 and Level 2 Troubleshooting for end users. 
· Repair Laptop, Desktop, Printers, Mobile Devices (BYOD), IP Phones, Physical Network Connection and any End User Devices. 
· Create user account in Lotus Notes and in Active Directory. 
· Configure Avaya Extensio n numbers in Avaya Site Admin. 
· CTI configuration for the agents. 
· Maintain the network and phone connection. 
· Return defective IT equipments to the vendor if still under warranty. 
· Contact 3rd party vendor for purchasing of IT equipments and software lice nse. 
Project Accomplished:
· Migration of all the pc OS to Windows 7 
· Softphone and IP phone migration for the CCE, APJ, ANZ and EU team 
· LAN-FAX for AU team 
Phildata Inc.
[October 2012 –June 2013]
Service Desk Support (Project based)
Deployed at:
APC by Schneider Electric as Serrvice Desk Analyst
Duties andResponsibilities:
· Troubleshoot Printer ( Ricoh Machine, Fuji Machine, HP printers, Canon Scanners) 
· Troubleshoot and Repair laptops and desktops 
· Support End User about IT concerns. 
· Support CCE Power APAC team.
· HandleIT Inventory and IT Scraps. 
· Analysis and troubleshooting of end user software. 
· Handle deployments of PC to new user for FISS and other Dept. 
· Windows Account and Email account creation for the user. 
Yu Jin Optical Electronics, Inc. (Engineering Department) [July 2012 – October 2012]
Technical Engineer
Duties and Responsibilities:
· Troubleshoot, debug and repair machines used in the production process (mechatronics) 
· Computer troubleshooting (embedded system) 
· PC Hardware, Software repair and installation 
· Analysis and troubleshooting of electronic circuits 
· Installation and configuration of electronic equipments 
· Test requirements product in development to make sure in works properly 
· Checking the machines needed in production ie. electrical parts, mechanical, computer parts 
· Machine data analysis and comparison to determine defects and problems 
· Machine correlation and improve machine capability 
· Reduce machine downtime to improve productivity and in-time delivery 
· Monthly preventive maintenance of machines 
APC by Schneider Electric
[November 2011 – April 2012]
IT Desktop Support ( OJT )
Duties andResponsibilities:
· Reimaging a system unit and laptops. 
· Troubleshoot system unit, laptops, phone network, WLAN and LAN network, Printers, and Software (Lotus Notes, Symantec, Microsoft, Cisco VPN, etc.). 

Others and Skills:
Computer literate, Networking, and Computer Troubleshooting.
Solder Electronic Component, read Schematic Diagram
Basic Configuration of Cisco 2960 POE and Cisco 3850 POE
Software:
Windows Server 2008 R2
Microsoft office.
VM Workstation 10
Avaya Site Administrator
Adobe Photoshop CS5
Microsoft Active Directory
Nortel PABX Configuration
Symantec Ghost Server
BMC Remedy
Verint Screen and audio monitoring
Genesys (CTI)
Lotus Notes
Arduino
DD-WRT
Programming Language:
Basic C++
Assembly Language
Educational Attainment:
MicroCADD, Technologies Co., INC.
[April 19, 2007–May 04, 2007]
Autocad 2007 w/ color rendering Level 1 & 2
Xavier Technical Training Center Corp.
[October 2006 – December 2006]
Computer Technician
San Sebastian College Recoletos De Cavite Inc.      [June 2007 – April 2012]
Bachelor of Science in Computer Engineering
Earned Special Award
o  Most Outstanding Officer
o  Best Student in Robotics(Motorcycle Security Device)
o  Best Students in Design Project(Develop Car Security Tracking Device)
Affiliations:
· President S.Y. 2011 - 2012 
Computer Group of Active Engineering Students (CGATES) 
· Active Member S.Y. 2007 - 2012 
Federation of Organized Council of Engineering Student (FORCES) 
Seminars Attended:
Speaker
· Eco Seminar of 21st ASEMEP Technical Symposium 
· Components Familiarization and Basic Soldering technique 
Participant
· 7th Philippine Youth Congress in Information technology ‘09 University of the Philippine, Diliman Quezon city 
· CNA Student Congress ‘09 
CSB Hotel International Conference. Malate Manila 
· Mechatronics and Robotics Society of the Philippines Symposium 2009 SM Cinema Theatre Bacoor City, Bacoor Cavite, 
· Engineering Summit 2010: Engineering the Filipino Nation Music Auditorium, Abelardo Hall, Up Diliman 
· 9th Philippine Youth Congress in Information technology ‘11 University of the Philippine, Diliman Quezon city 
· 21st ASEMEP Technical Symposium ‘11 
SMX Convention Center: Mall of Asia Complex, Pasay City 
· Arduino Microcontroller Programming and Application Workshop 2012 E-gizmo 2313 Taft Ave., Malate, Manila 
