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› Career Goal
To work in a progressive organization which can enrich my knowledge & skills and provide me exciting opportunities to utilize my abilities, experience and qualification to achieve personal as well as organizational goals.

› Areas of Expertise
	· Customer Service Management

· Complaint Handling & Resolution

· Customer Training & guidance
	· Customer Satisfaction Enhancement 

· Front-End Supervision

· Quality Improvement
	· Team-building & Training
· Cost-Reduction Strategies

· Documentation & Audits


› Work Specialization

More than 10 years working experience in service/management of devices used in below mentioned medical diagnostic fields

	· IVDs (In Vitro Diagnostics)

· Flow Cytometry

· Medical Research
	· Serology & Immunology 

· Hematology

· Blood Bank
	· Molecular Diagnostics
· Microbiology

· Biochemistry


› Professional Summary
· BachelorofBiomedical Engineering& Post Graduate Diploma in BusinessManagement.
· Pro-active and result oriented professional with over 10 years of rich, extensive and progressive experience across numerous devices used in medical diagnostic.
· Trained & experienced in service/management of a wide spectrum of medical devices and systems & their preventive and breakdown maintenance.
· Experienced to workin multi-specialty government/non-government hospitals, medical research centers,universities&other private organisations.
· Proventrackrecord ofexcellent communication,interpersonal skills& team-work.
· Ensuring compliance to quality standards and maintaining all quality control documents.
· Healthy relationship management & negotiation skills with the ability in imparting continuous on the job training to the team.
› Education
· PostGraduateDiplomainBusiness Management(Operations)– Year2012
Welingkar Institute of ManagementDevelopment&Research,Mumbai

· BachelorofengineeringinBiomedicalEngineering–Year 2002
Thadomal Shahani EngineeringCollege,Bandra(University ofMumbai)

› Personal Details
· Date ofBirth:October10,1979
· Nationality:Indian

· Home Town:Mumbai

· Marital Status: Married

· LanguagesKnown:English,Hindi,Urdu and Arabic

› Computer Skills
· Windows98/XP/Vista/7/8,MicrosoftOfficeOutlook/Access/Word/Excel/PowerPointandvarious equipment database, ERP & Oracle softwares.

› Registration/ Professional Associations
· Saudi Council of Engineers – Membership No: 123897
› Professional Experience
ABDULLAFOUADHOLDING,Riyadh(SaudiArabia)

2007– Present Medical Supply Division,representingmanyrenownedmultinationalfirmsmanufacturingstate oftheartmedicalequipments,healthrelatedsuppliesanddiagnosticproductsincludingvarious marketleaders suchasQIAGEN, Becton-Dickinson, Cepheid,Dia-Sorin,Promega,Tosoh Bioscience,and Grifols.

Designation: Service Supervisor

· Management, maintenance and troubleshooting of medical devices clinically as well as technically.
· Call Management & team supervision for newinstallations,repair& periodical maintenance of varioushigh-end,fullyautomated laboratory analysers.
· Testing & systemcheck-upsconformingto policiesand procedures set by the manufacturer.

· Database management & documentation to monitor the routinecalibration& maintenance of medical devicesto comply forqualitymanagement programs.

· Supervising the team of engineers for the Flow Cytometry/ Molecular Diagnostics products on national level.
· Testingandevaluatingdevicesforelectricalsafety,powerconsumption,LIS/HISinterfacing, as per the international standards.
· Negotiatewithsuppliersandcustomersforvarioushospitalprojects,AnnualMaintenanceContracts (AMCs) and warranty claims.
· Prepareand help customers in documentationrelatedtomedical device calibrationandPPMasperthe CAP/JCI/GLPguidelines.
· Active participationin the organizationfor the ISO 9001:2008qualitymanagement program.
P. D. HINDUJA NATIONALHOSPITAL &RESERACH CENTRE,Mumbai
2005 -2007
Amulti-specialtyandtertiarycare300bedhospitalwithstate-of-the-artfacilitiessuchasC.T. Scan,MRI,NuclearMedicine,GammaKnife,LinearAccelerator,ICCU,andLaboratory Medicine.

Designation: Sr. Biomedical Engineer
· Schedule andorganizePreventive Maintenance(PM’s),Installations&technical trainings.
· Safetytesting &performancechecks,providing power back-ups &LISinterfacing.

· Calibrationofvariousmedical deviceswithtimely recordsand documentationof the same forCAP,NABH and otheraudit purpose.

· Nominated asTEAMLEADERforcoordinatingthehospital’saccreditation projectand implementinginitiatives to ensure compliance forCAPaudit.
· Co-ordinate with vendors forPre-installationchecksas well Installationofnewequipments.
(Includingdocumentations suchas IQ,OQ &PQ)

· Negotiatewith vendorsand service providers forvarious hospital projects,AMCs& warranty claims.
· ActiveparticipationinFinance&PurchaseCommitteeMeetingstoprovidetechnicalexplanation in capitalpurchase,annualscrapandtechnical training for the team.
· Regularlyprovidereporttohospital’sadministrationontheeffectiveness&availabilityofmedical equipmentincludingnewpurchase, maintenance and scrap.
JEHANGIR MEDICAL ELECTRONIC INDUSTRIES, Mumbai
2003 – 2005
   Pioneers in Electrosurgical Units & Physiotherapy Machines (Short Wave Diathermy, Ultrasonic         Physiotherapy Unit, Stimulator) & Nebulizer.

Designation: Production cum Field Service Engineer 

· Gained valuable experience assisting engineers in Production and Quality Control departments.
· Fault diagnosis and troubleshooting on card as well component level.
· Independently conducting quality checks and calibration of equipments using IEC guidelines.
· Service visits and installation of electrosurgical units in various governments and private hospitals.
· Attending surgical procedures in OT with surgeons to demonstrate proper use of equipments.
· Active participation in Quality Management Programs, ISO 9001: 2000 documentation & audits.
› Technical Training
Attended technical trainingonfollowingmedicalequipments,

· Becton Dickinson., Germany

Flowcytometer – FACSCalibur (Heidelberg – November 2014)
· Qiagen,GmbH

Automated Capillary Electrophoresis System – QIAxcel (Switzerland – April 2008)

Automated DNA ExtractionSystem– QIAcube (Switzerland– April2008)
 Automated DNA ExtractionSystem– QIAsymphony(Switzerland– September2008)

Automated DNA Sequencing System – Q24 / ID / MD (Switzerland – August 2010)
  Automated RealTimePCR system– Rotor GeneQ(Switzerland– February2013)
· Dia-SorinDiagnostics,Italy

Automated ImmunoassayAnalyser–LIAISON (Dubai – May 2009)
  Automated 96 well Microplate Analyser–ETI Max3000(SaudiArabia–December2009)

 Automated ImmunoassayAnalyser–LIAISON XL (Italy–May2012)
· Cepheid Inc.,USA 

Automated MolecularAnalyser-GeneXpert& Infinity– 80 (SaudiArabia–November2012)
· Alifax S.p.a., Italy
Fully automated bacterial culture analyser - Alfred 60 system (Saudi Arabia - June 2012)


        Fully Automated ESR Analyzer - ALIFAX Test1 (Saudi Arabia - June 2012)
· Transasia Bio-medicals Ltd., Mumbai

FullyAutomatedHematologyAnalyzer – Sysmex SE-9500and XE-2100 (Mumbai – 2005)
· Beckman Coulter India Pvt. Ltd., Mumbai
Fully Automated Hematology Analyzer – HMX and LH 700 (Mumbai – 2006)
· DATEX – OHMEDA /GE Medical Systems, Mumbai

         Anesthesia M/C & Ventilators - Model – 7000, Astiva 7900 Exel-210SE (Mumbai – 2005)
· GE Medical Systems, Mumbai
         Cath. Lab. System - Innova 2000 (Mumbai – 2007)
· Philips Medical Systems, Mumbai
Bedside Monitors - MP 20,40 & 60 Monitors (Mumbai – 2006)
· Maquet Medical India Pvt. Ltd., Mumbai 

        Servo i Ventillator (Mumbai – 2006)
· Datascope Corporation, Mumbai

  Intra-Aortic Balloon Pump – CS100 (Mumbai – 2006)
› List of Present Customers
· NATIONAL GUARD HEALTH AFFAIRS, RIYADH

· KING FAISAL SPECIALIST HOSPITAL & MEDICAL RESEARCH CENTRE, RIYADH

· KING FAHAD MEDICAL CITY, RIYADH
· DR. SULEMAN HABIB MEDICAL CENTRE, RIYADH
· PRINCE SULTAN MILLATRY MEDICAL CITY, RIYADH

· KING SAUD UNIVERSITY, RIYADH

· KING FAHAD SPECIALIST HOSPITAL, DAMMAM

· KING ABDULLAH UNIVERSITY FOR SCIENCE & TECHNOLOGY, JEDDAH

› References
Will be provided on request.
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