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SEX:               Female

NATIONALITY:  Ugandan
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VISA STATUS: VISIT VISA
 
POSSIBLE WORK AREAS
CUSTOMER CARE /SALES AND MARKETING/FRONT OFFICE /INFORMATION TECHNOLOGY

SUMMARY
I am creative and have experience in various areas across Customer care, Sales & marketing, Front Office and Information Technology; I like to work in service teams that are skilled with a vibrant attitude. 
I am Skilled in Presentation Skills, Client Relationships, Emphasizing Excellence, Energy Level, Negotiation, Prospecting Skills, Meeting Sales Goals, Creativity, Sales Planning, Independence, Motivation for Sales, Customer handling.
Competences: Empowering others, integrity, teamwork, leadership Technology Awareness, Client orientation and Creativity.
EDUCATION:
2006 – 2008: Bachelors in Information Technology, MUK
2003 – 2004: Ntinda View College, UACE
1999 – 2002:  Our Lady of Good Counsel, UCE
AWARDS:

Customer Service Certificate
EMPLOYMENT:
1. ORANGE TELECOM UGANDA,(NOV 2014-March 2015); 
RETAIL INDOOR SALES /IT 
· Handled customer enquiries and requests promptly, accurately ,and professionally;
· Updated and maintained customer interaction in the customer relationship database;
· Refilled customer failed scratch cards;
· Effectively contributed to managing call, incident and Order to ITIL Standards in order to resolver technical queries;
·  Convincing the client and Selling products to clients
· Prepare detailed proposals that include software and services in order to ‎meet or exceed monthly, quarterly and annual sales targets.‎
· Organize and give demos, software product presentations to customer as per the requirement. ‎
·  Monitor and evaluate the activities and software products of the competition 
2. BARCLAYS BANK(OCT 12- OCT 14)
       CUSTOMER CARE/CLIENT SERVICE/SUPPORT EXECUTIVE /RECEPTIONIST /ADMIN AND HELPDESK/OFFICE ASSISTANT
· Respond to email inquiries

· Assist walk-in clients

· Answered phone calls
· Carried out clerical tasks such as answered telephone calls and making the appropriate transfers and Processed new client accounts, maintaining customer accounts, implementing changes to existing accounts, and filing documents and other paperwork;

· Addressed inquiries regarding products and services;

· Assisted in opening an account and resolved any customer complaints;and
· Assisted in Sales of company’s products and services and also provided product or service information to assist customers in making a decision about a product to buy; 

HOBBIES
· Researching&Innovations

· Reading&Carrying out projects

· Learning new technologies

LANGUANGES
· English       Very Good


· Swahili       Very Good     

· French        Basic
