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Career Objective:
To work in a globally competitive environment on challenging Assignments that shall yield the twin benefits of the job satisfaction and a steady paced professional growth, also my past and varied experience would be fully utilized in a career opportunity and make a significant contribution to the success of my employer.
Educational Qualification:

	Course
	Major
	Institution
	Board
	Year of Passing

	B.E.
	Mechanical Engineering
	Global Academy of Technology, Bangalore
	VTU Karnataka
	2012


Professional Experience:
Customer Support Engineer
UNISYS Corporation, Bangalore, Karnataka, India
Work Experience: From: 27th Aug 2012 – 28th May 2014

Handled some security profiles like locking and unlocking of flash drive, account creation for ERP software which would help them to keep up in the business flow and also help them maintain their inventory.  

Key Accomplishments:
· Managed a high-volume workload within a deadline-driven environment. Resolved an average of 550 inquiries in any given week and consistently met performance benchmarks in all areas (speed, accuracy, volume).

· Became the lead "go-to" person for new reps and particularly challenging calls as one of the company’s primary mentors/trainers of both new and established employees.

· Helped company attain the highest customer service ratings (as determined by external auditors) -- earned 100% marks in all categories including communication skills, listening skills, problem resolution and politeness.

· Officially commended for initiative, enthusiasm, tenacity, persuasiveness, intense customer focus and dependability in performance evaluations.

· Completed voluntary customer service training to learn ways to enhance customer satisfaction and improve productivity.

· Recognized as "#1 Customer Service Rep" (out of 20 reps in division) in fall 2013. Ranking was based on accuracy, customer service, duration of calls and availability.

· Knowledge about customer service applications and administrative procedures.

· Communicated directly with customers by phone, electronically or face to face.

· Provided customers with technical support using maintenance procedures created with company products.

· Wrote and kept accurate records of discussions and correspondence with customers.

· Managed and supervised a team of customer services representatives.

· Trained and coached team members to deliver a high standard of customer service.

· Learned about products and services and kept up to date with changes.

· Responded promptly and answered/resolved customer inquiries and complaints.

· Investigated and resolved service issues and/or product problems

· Managed customers’ database accounts, performed customer verification and processed applications, orders and requests.

· Worked with administration: forwarded requests and unresolved issues to the designated resource by communicating and coordinating with internal departments.

· Kept records of customer interactions and actions taken, including – transactions, comments, inquiries and complaints.

· Supplied customers with written responses and information and followed up on customer communications.

Used the following application for the support:

	· ACCOUNT CREATION ON QTS( QUALITY TRACKING SYSTEM)
	· ACTIVE/DEACTIVATE CORPORATE EMAIL ACCOUNTS

	· ACTIVE DIRECTORY
	· ITSM (TOOL FOR LODGING COMPLAINTS)

	· MS OFFICE SUITE
	· ASSIGNING PC AND LAPTOPS TO THE DOMAIN

	· PASSWORD RESET 
	

	· ACTIVE/DEACTIVATE STORAGE DEVICES
	


ACHIEVEMENTS
· Developed the customer service policy for the organization: Developed customer service procedures, performance level and QA standards for the organization.

· Evaluated changing factors frequently to achieve high customer satisfaction level.

· Analyzed statistics and other data to determine the level of customer service performance achieved by the team.

Production Supervisor

ARABIAN EXTRUSION FACTORY, Umm Al Quwain, United Arab Emirates
Work Experience: From: 7th June 2014 – Till date

Responsibilities: 

· Manage and develop production employees to achieve established goals of safety, environmental performance, production volume, quality, service, and cost.

· Responsible for controlling costs and reducing bottlenecks throughout the production process.
· Liaisons with third party contractors and suppliers to meet Plant equipment and/or repair needs

· Thorough study of the Order’s and identify Production modifications based on customer requirement.
· Responsible to ensure Efficient Manufacturing (by effective Manpower utilization, Identifying Cost reduction techniques, improving Yield and productivity)-Lean Tools.
· Review, analyze and make recommendations regarding safety, environmental performance, quality, expenses, productivity, and customer feedback.

· Responsible to manage and control a team of 30+ workers and ensure Co-ordination among all Sub- Departments.
· Delegate and conduct weekly meetings with all supervisors to analyze weekly outputs and help realize the Set K.P.I's.
· Responsible to issue job orders for different departments and report the outputs of individual department
· Conduct Monthly Physical Stock Counting at shop Floor and present a Report of Stock on hand versus system stock.
· Identify the requirement of Raw materials/Packing Materials and initiate Purchase Requisitions 
· To manage man power and utilize it efficiently to reach targets

· Designing changes
· Manage the cycle time of the machine and check how the time can be saved to increase production

· Team building to encourage and develop new ideas

· Check monthly targets and compare the growth and do the specific changes so as to improve the production and increase productivity

· Analysis of production failure and implement the changes required for the manufacturing
· Using cimatron interface to convert the design to machine language 
Technical Skills:

Oracle E Business Suite

Knowledge in EBS modules including Inventory (INV), Order Management (OM), Purchasing (PO).

· Inventory
· Defining of Key & Descriptive Flex fields

· Defining the Organization Structure (OU, Inv Org, Sub inventories, Stock Locators) Defining Shipping Networks (Direct, In transit, ISO)

· Performing Material Transactions (Misc Transactions, Sub inventory / Move Order / Inter-Org)

· Inventory Planning Methods 
· Purchasing
· Purchasing

· Defining job, position

· Defining setups (purchasing options, financial options, receiving options)

· Defining position hierarchy & employee supervisor hierarchy

· Setting up the Approval Hierarchy Process for Approval of Purchase Documents.

· Setups for purchase Agreement like Blanket purchase Agreements.

· Auto Create Functionality in Purchasing.

· Order Management

· Defining different transaction types

· Setups for document sequencing of sales orders.

· Set up and extensive usage of ISO functionality in order management to meet the business requirements.

· Processing different flows such as Standard, B2B,&Drop Ship

	· Certification in CATIA V5
· AUTO CADD
· MS Office Suite

	· Cimatron V10 with 3D VMC Programing
· Oracle SCM E Business Suite v R12


Areas of Expertise 
· Successfully completed foundation course in CATIA V5 with “Independent project work with expert assistance”
· Skills achieved

	· CATIA user interface

· Sketch based features

· Transformation features

· Dress up features

· Advanced replication tools
	· Editing parts in assembly

· Drawing view generation

· Bill of materials, balloons

· Finalizing the drawing and printing

· Dress up on 2D views, Real time rendering


· Course in Automobile Servicing and Maintenance Technology at G D Naidu Charities, Coimbatore from 31/01/2011 to 10/02/2011.

· Course included in hand experience of assembling Petrol, Diesel Motor engines. Inspection and assembly of gearbox, brake, steering, engine block. Performance analysis and Engine tune up of several commercial four-wheel vehicles.

· Design of die’s and knowledge of die design

Personal Traits:
· Verbal and non-verbal communication skills (Presentation and people interaction) 

· Analytical and Problem Solving abilities 

· Organized, Punctual, Strong sense of purpose 

· Good Listener, Team Work, Team Player, Team Building, Open Communications, 

· Communicate with different nationalities and profiles. 

Personal Profile: 

	Date of Birth
	02 – DEC– 1990

	Linguistic Abilities 
	English, Hindi, Tulu and Kannada

	Nationality
	Indian

	Marital Status
	Single

	Gender
	Male
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