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PROFILE
· An Enthusiastic and dedicated professional, with 12+ year of exhaustive experience across all area of retail and public relation.

· An exceptional leader who is able to develop and motivate team to achieve targets.

· Ability to manage projects, from conception through to successful completion.

· A proactive individual with a logical approach to challenges performing effectively with a highly pressurized working environment.

· Maintaining and building healthy relationships while leading, assisting and advising in marketing judgment and resolutions.

· Skilled in providing information and counseling customers on account services that would best serve their needs.

OBJECTIVE
Now looking to progress into a middle level management position with a continuous growth therefore keen to find a new and suitable challenging career which will utilize and develop my abilities, skill and experience in industry, to develop, motivate, lead and encourage employee’s productivity within organization.

SKILLS & CORE EXPERTISE AREA
	· Personal Relationship

· Business Development

· Communication & client Service

· Team Management

· Interdepartmental Coordination

· Negotiation Skill
	· Time Management, 

· Discipline Techniques, 

· Managerial Leadership, 

· Evaluating Performance, 

· Scheduling and Setting Objectives,  


Al – Manama Hypermarket L.L.C (Dubai ) 

May, 2014  –  Till Date

STORE MANAGER.

· Smartly handling the team of 84 staff (Various Nationality) to promote succession plan & trained store team as per standards.

· Assigning individual targets to section and ensuring that the same is achieved with complete process compliances.

· To ensure that my stores run with the speed of market and we always come out with more better Promotion and Ideas for the customers by keeping market awareness.

· Vendor development and management.

· Monitoring the availability of stocks in the outlets and sending my stock plan of stores to my inventory department to avoid any out of stock.

· Responsible for building and maintaining customer database that includes corporate accounts, through varied creative sales and marketing activities and customer care strategies.

· Develop and deliver informative sales presentations based on customer needs.

· Utilize customer-focused selling techniques by assessing customer knowledge 

· Participate in efforts geared towards meeting customer expectations 

· Build customer loyalty; Through our Customer Loyalty Cards and closely monitor customer usage

And bring better promotion as per customer need.  

· Closely monitor the five “P “ in my store .

· Maintain current, approved merchandise promotional materials used in sales presentation and communicate merchandise needs and requirements to the Services Officer. 

· Manage store stock inventory effectively and maintaining adequate stock of all products are available at all time.

· Ensure Timely store Audits (Store Opening/Closing Checklist and Surprise Section Audit).

· Achieve & maximize store sales target for all product line.

· Ensure that all reports are generated and sent to Information Resource Manager on time.

· Promote succession plan & train store team as per standards.

· Maintaining good relationship with Vendor to get extra benefit in term of support and rental agreements. 

· Check if Expired offer, Expired Goods are being R.T.V on time  .

· Monitor Sales V/S Purchase percentage to ensure accurate G.P and no extra stock in store room.

· Certified T.S.I Quality Services P.S.I (Person In Charge ) Level 3 (HACCP) & from Dubai .
PROFESSIONAL DEVELOPMENT
Attended Training programs on:

Formal external training and in-house courses from Essar Telecom have supplemented my extensive hands-on, management experience: Recruitment and Selection, Time Management, Discipline Techniques, SMART Targeting, Managerial Leadership, Communicating, Motivation, Developing Strengths, Evaluating Performance, Scheduling, Setting Objectives, Disciplinary Procedures, Personal Profiling, Salesmanship, Creating a Winning Environment.

Stop 2 Eat                              




June, 2011 – Nov,2013
Business Development Manager

· Have expertise in running restaurant business with various cuisine and fast food specialty.

· Achieved milestone of reaching to break even within first quarter.

· Implemented various strategies like merchandising, marketing activities for branding.

· Made extensive use of Internet Technology to reach mass customer.

· Registered with Food Panda ,Just Eat In ,Zomoto ,Vodafone Delight and others for brand creation.

· Due to extensive marketing and promotions have managed to capture majority of Corporate Clients.  

· Apart from sale have always considered customer service as  priority factor which has always given me repeated customers.

· Expertise of buying, merchandising, staff handling, customer and corporate service was a challenge
· Merge a full Malvani Cuisine Restaurant ( Spice Junction ) in Our brand Stop 2 Eat . 
Essar Telecom Retail Pvt. Ltd.




June, 2008  –  March , 2011 

STORE MANAGER 

· Responsible for building and maintaining customer database that includes corporate accounts, through varied creative sales and marketing activities and customer care strategies

· Develop and deliver informative sales presentations based on customer needs

· Utilize customer-focused selling techniques by assessing customer knowledge 

· Participate in efforts geared towards meeting customer expectations 

· Build customer loyalty; After-sales support and consistently addressing customer needs

· Strictly implement the systems, processes and procedures related to enrollment and payment collections

· Handles Account Receivable effectively through a systematic collection system

· Maintain current, approved merchandise promotional materials used in sales presentation and  communicate merchandise needs and requirements to the Services Officer 

· Manage store stock inventory effectively and maintaining  adequate stock of all products are available at all time

· Ensure Timely store Audits (Store Opening/Closing Checklist).

· Achieve & maximize store sales target for all product line

· Ensure that all reports are generated and sent to Information Resource Manager on time

· Promote succession plan & train store team as per standards

· Vendor Development 

· Every store I was given to handle was taken as a challenge and met with companies expectations.











April, 2002  –  March , 2008
JANATA BENDING GLASS WORK 

AREA SALES AND MARKETING MANAGER

·   Sale of Lighting, Fixtures & Chandeliers to assigned  customers direct or through distribution partners

·   Development of new end-users and   distributors based on corporate direction

·   Daily customer contact and   administration of sales orders to resolve any customer related issues

·   Market and competitive intelligence  reporting on pricing and product performance

·   Generating call reports for each  customer meeting, territory analysis and reports as required

·   Continuous business planning and  forecasting for assigned customers/distributors

·   Execution of  branding, sales and   marketing programs to deliver goals

·   Track sales performance versus budget and monitor pricing and profitability against budget and 

  market.

·   Track projects secured by each of target market segment opportunity

·   Regular review of customer interaction to insure they are properly trained and are being effectively  

 support

·   Continuous updates on market activity by competitors on price and performance changes

·   Weekly review of call reports and market intelligence gathered to insure connection with customers and 

  market

·   Delivery of sales performance as per the monthly budget

·   Continuous identification of business partners throughout the channel to deliver greater sales potential

Computer Proficiency
Proficient with the use of Windows, MS Office and Internet 

Completed a Diploma in Computer Applications

ACADEMIC QUALIFICATION 

· Bachelor in Commerce  -  Mumbai  University, India

· Perusing M.B.A (Distance learning ) 
PERSONAL DATA
Date of Birth
:
April 17, 1980

Nationality
:
INDIAN

Gender
:
:
MALE

Civil Status
:
Married

I hereby certify that the above information are true and correct to the best of my knowledge. 

                                                           References are available upon request.
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