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PROFILE SUMMARY
o Client Service portfolio across Key Tier 1 clients such as Shell, Schlumberger, Baker Hughes, Weatherford, IATA, Emirates Global Aluminium (EGA), ENOC, Landmark Group etc 
o
Seasoned Client Management professional
o
More than 12 years expertise in the Banking Services industry
o Proficient opportunist and problem solver who envisions business and client perspective to add value and build successful client relationships 

PERSONAL DATA
Date of Birth: 14th December 1981
Nationality: Indian
Visa Status: Employment
Marital Status: Married
Drivers License: U.A.E Drivers License
Languages Known: English, Hindi, Arabic

ACADEMIC PROFILE
Master of Business Administration in Marketing, 2010-2012
Manipal University, Dubai, United Arab Emirates

Bachelor of Business Administration in Human Resource Management, 2005-2008
Inter American University, Washington, U.S.A
Higher Secondary School Certificate (Commerce stream), CBSE, 1998-1999
Sharjah Indian School, Sharjah, United Arab Emirates

WORK EXPERIENCE
Key Client Service Manager, Client Services Group - Wholesale Banking (August 2006 to October 2014) Standard Chartered Bank, Dubai
· Primary point of contact for external clients for professional advice, enquiries, complaints, resolving of discrepancies and transactional errors, delivering first class service and efficiency whilst minimizing risk. 
· Maintaining Key Clientele and handling various Cash, Trade, Channels and Operations related services and strive to improve the utilization level of services and identify opportunities for channels and referrals for the business. 
· Responsible for ensuring high quality Client Services and for building lasting client relationships. 
· Work with internal stakeholders for service requirements, enquiries, and instructions 
· Assist in implementation of service improvement initiatives in Client Services centre and team management and impart training of best practices. 
· Assist launch and implementation of new cross-functional products and services to meet and exceed client expectations 
· Continuously review/monitor workflow and strive for efficiencies in time, costs and service levels. Prepare, analyze and obtain MIS/feedback on all key service standards and to constructively improve in all areas of Client Service Management. 
· Ensure adherence to process for client identification and manage departmental operational risks. 
· Active member of the CMO – CSG committee, frequently working toward building strengthened relations between the two departments. On a selective basis, accompany Wholesale Bank RMs on client meetings to resolve clients’ operational and service issues. 
· Assist launch and implement new cross-functional products and services and to maintain/service existing products to meet and exceed the expectations of our clients. 
· Assist in implementation of service improvement initiatives in Client Services centre and facilitate transfer of best practices. 
· Undertake team development, training and talent enhancement responsibilities. 

Customer Service Representative, Phone Banking - Consumer Banking (August 2002 to 2006) Standard Chartered Bank, Dubai
· Member of Error Tracking Team (C-manager) responsible for error follow-ups, updating system and constantly liaising with Customer Care Unit (CCU) for quality management for the contact centre. 
· Handling client queries with regard to credit cards, personal accounts and all other products and services of the organization. 
· Conducting regular training sessions for fresh intakes. 


PERSONAL INTERESTS
Involved in various charitable and nonprofit initiatives. Key member of the Mission Sonapur initiative for distribution of food and other comforts at labor camps.
Environment committee member of the Standard Chartered Environment Group.

