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CAREER OBJECTIVE

To promote the sales of products and services that will most benefit the customer-owners, and to establish creditability through communication in a manner that will optimize the cooperative’s market share and savings, improve the cooperative’s efficiency, help achieve the cooperative’s mission and goals, and result in outstanding customer service.

PROFICIENCY FORTE
	· Market Research
	· Personnel Management

	· Developing the Marketing Strategy
	· Identifying New Business Opportunities

	· Performance Management
	· Employee Counselling

	· Customer Relationship Management
	· Team Management


Summary
· A strong understanding of customer and market dynamics and requirements. A proven ability to oversee all marketing, advertising and promotional staff and activities.

· Experienced of developing, maintaining and delivering on marketing strategies to meet company objectives.

· Admirable skills in crisis management: patient and composed at all times with an ability to establish a personal equation and maintain excellent rapport with inter-departmental activities.

·  Assured interpersonal skills and communication abilities, flexible in working with schedule and processes, ability to multitask and adapt to constantly changing environment.

· Passion for learning and sharing ideas. Respecting the individual and valuing contributions of each colleague. 
· Ability to energize and most importantly committed to deliver results in every environment,
PROFESSIONAL EXPERIENCE

RK Novelties - Mangalore, India

Marketing and Sales Manager (Jan2014 - Feb2015)
· Performing sales activities on major accounts and negotiates sales price and discounts. 

       •     Managing personnel and developing sales and sales support staff. 

       •     Reviewing progress of sales roles throughout the company. 

        •     Accurately forecasting annual, quarterly and monthly revenue streams. 

        •    Developing specific plans to ensure revenue growth in all company’s products. 

        •     Providing quarterly results assessments of sales staff’s productivity. 

        •     Coordinating proper company resources to ensure efficient and stable sales results. 

        •     Formulating all sales policies, practices and procedures. 

        •     Interpreting short- and long-term effects on sales strategies in operating profit. 

        •     Guiding sales team by establishing programs/seminars in the areas of new account sales.            

        •     Reviewing expenses.

        •     Holding regular meeting with sales staff.
· Developing and implement a company-wide plan to push product, working with all departments for its execution.

· Analysing potential strategic partner relationships for product lines.

· Maintaining quality service by following organization standards.
· Contributed to team effort by accomplishing related results as needed.
· Focused on delivery to customers, collaborate with others, solve problems creatively and demonstrated high integrity.
· Maintaining professional internal and external relationships that meet company's core values.
· Providing support for marketing events and exhibitions as required.

· Assist with the collation of information for promotional literature.

 HISTORIC LONDON PVT LTD - LONDON, UNITED KINGDOM 
 Sales and Marketing Assistant (October 2012 - October 2013) 
· Listening to customer requirements and presenting appropriately to make a sale.
· Maintaining and developing relationship with existing customers in person and via telephone calls and emails.
· Responding to incoming email and phone enquiries.
· Challenging any objections with a view to getting the customer to buy.
· Checking the quantities of goods on display and in stock.
· Gaining a clear understanding of customers' businesses and requirements.
· Making accurate, rapid cost calculations and providing customers with quotations.
· Attending team meeting and sharing best practice with colleagues.
· Communicating with target audiences and managing customer relationships.
· Sourcing advertising opportunities and placing adverts in the press - local, regional, national and specialist publications.
· Managing the production of marketing materials, including leaflets, posters, flyers, newsletters.
· Writing and proofreading copy.
· Dealing with designers and printers.
· Maintaining and updating customer database.
· Supporting the marketing manager and other colleagues.
· Monitoring competitor activity.
RK Novelties - Mangalore, India

Marketing Manager (Jan 2011 - July 2012) 
· Monitoring and analysing market trends

· Studying competitors' products and services

· Exploring ways of improving existing products and services, and increasing profitability.

· Identifying target markets and developing strategies to communicate with them.

· Responsible for the marketing of company products and services to the right market whether B2B or B2C.

· Demonstrate technical marketing skills and company product knowledge.

· Managing all aspects of print production, receipt and distribution.

· Achieve frequent, timely and positive media coverage across all available media.

· Managing the entire product line life cycle from strategic planning to tactical activities.

· Conducting market research in order to identify market requirements for current and future products.

· Developing and implement a company-wide plan to push product, working with all departments for its execution.

· Analysing potential strategic partner relationships for product lines.

· Maintaining quality service by following organization standards,
· Contributed to team effort by accomplishing related results as needed.
· Focused on delivery to customers, collaborate with others, solve problems creatively and demonstrated high integrity.
· Maintaining professional internal and external relationships that meet company's core values.
· Providing support for marketing events and exhibitions as required.

· Assist with the collation of information for promotional literature.

· Writing articles and promotional material for the company.

· Updating and maintaining the marketing department's documentation and databases.

· Managing events, booking venues and ordering marketing materials.
RK Novelties – Mangalore, India
Marketing Coordinator ( May 2009 – Dec 2010)

· Assisting team members with day to day marketing tasks and coordinating marketing projects and activities as requested.

· Organising the production of branded items such as cosmetics, health care and skin products.

· Supporting the in-house marketing and design team by coordinating and collating content,

· Producing additional marketing communications, such as flyers, brochures and exhibition-related projects.

· Setting up tracking systems for marketing campaigns.

· Assisting with the production of artwork, sourcing images, print buying and checking copy.

· Producing clear and concise written correspondence in the form of letters and emails.

· Assisting the marketing manager and supporting the marketing team with marketing activities.

· Assisting with the production of marketing materials and literature.

· Coordinating the production of a wide range of marketing communications.

ACADEMIC CREDENTIALS
· Bachelors of Arts, Major in Human Resource Development, S.D.M College of Business Management, Mangalore, INDIA. 

RECOGNITION/AWARDS

· Participated in various inter-collegiate fests and got recognized as the 'Best Manager' in many categories.
· Played volley ball and chess for 4 years and won many laurels in and around the state.
Well verse in MS Office with excellent typing speed, Operating Systems: Microsoft Windows 2000, Windows XP, Internet.

PERSONAL DOSSIER

· Birth Date: February, 14th, 1989

· Status : Single

· Nationality : Indian

· Linguistic Abilities: English, Hindi.
· Hobbies: Photography, Travelling

      DECLARATION: I hereby declare that the information given above is true to the best of my knowledge.
