Gulfjobseeker.com CV No: 1437954
Mobile +971505905010  cvdatabase[@]gulfjobseeker.com
To contact this candidate use this link

http://www.gulfjobseeker.com/feedback/contactjs.php
=========================================================


COUSTOMER  RELATIONSHIP OFFICER
COMPETENCIES 
Team lead, communication skill , interpersonal and customer service skills, project management, sales, marketing and strategic planning, knowledge of  company's products and services. comfortable when interacting in both one-on-one and group settings, leading teams and liaising with different levels of management.

 Professional EXPERIENCE 
As a Supervisor  at  Shas  Airborne Travels Pvt Ltd, Bangalore                    Nov  2014  –  Apr  2015

As an International Executive at Akbar Travels India Private Ltd, Bangalore  May 2003 – July 2014
As a Counter executive at Simran Worldwide Travels, Bangalore             April 1999 – Jan 2000
JOB RESPONSIBILITIES
liaisons between a business and its customers. assessing customer needs and generating sales leads through more personalized service.  
developing relationship strategies and programs that produce business value and favorable customer experiences.
 handling customer accounts and provide guidance on enhancing customer relationships,  quality, pricing and product differentiation based on the understanding of the customer environment, including customer influences, decision-makers and business challenges. 
retaining customer loyalty and preference by establishing rapport with the customer, planning and developing customer-focused programs, overseeing the resolution of customer concerns and facilitating the delivery of goods or services to the customer
OTHER Role & Responsibilities:

· Responsible for providing preferred routes, ticketing, and web check in of Levis employees.

· Responsible for arranging international visas, Insurance and Forex for Levi employees

· Negotiating for good deals with Airlines & service providers

· Briefing travelers on required documentation, local  laws, procedures to be followed during emergencies & facilitate employee visas for 30+ countries 

· Coordinating with Akbar Travels for billing, refunds of tickets getting & facilitating for payments

· Responsible for coordinating, issuing tickets, facilitating all required operational work during Haj season 

· Responsible for negotiating seats & fares with international airlines on bulk necessity

· Responsible for allotment of seats to sub agents as per requirement and ensuring capacity management of flights blocked during Haj season
· Ensuring Haji’s are boarding flight on time with all requisite airport procedure 

· Responsible for assisting airlines staff  at airport to ensure flight departs on time

· Responsible for attending walk-in customers, corporate clients & sub agents for travel enquiries 

· Responsible for issuing domestic & international tickets 

· Coordinate with different stake holders for visa issuance, insurance, forex & hotel booking and negotiating with Airlines for group quotes & required seats
· Responsible for facilitating internal & external audits 

                                   EDUCATION  

- 1997 Passed Pre University College from Government Boys College Malleshwaram, Bangalore
- 1995 Passed high school from R K Indian School, Bangalore-Karnataka State
- 1998 Completed IATA from Geneva – Standard Course 
     TRAINING PROGRAMS 

· Successfully completed training on Computer Basics encompassing Windows and MS Office from local training centre 
· Successfully completed training on domestic & international ticketing  
· Successfully completed training on Amadeus, Galileo & Abacus 

· Successfully completed training on international air routes at Akbar Travels 

· Successfully using Amadeus from 2003 till date.

      PERSONAL DETAILS 

Date of Birth: 21st May 1978
Languages Known: English, Hindi, and Kannada & Urdu
Nationality: Indian

Marital Status: Married
Visa Details         : Visit Visa
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